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From Convenor Kennelly
Our vision has always been that Coming Up Together will be more than just a conference. Rather, it is an opportunity to
build bridges across the often siloed sectors who are impacted by, responding to, and researching youth homelessness. It
is a chance to engage young people in policy-making, to fertilize conversations between academics and the youth-serving
sector, to influence government, and to ultimately move concretely from talk to action.
Planning for Coming Up Together began 1.5 years ago, in the summer of 2016. We began with a multi-sectoral steering
committee with representatives from all levels of government, from academia, from the youth-serving sector, and from
young people with lived experiences of homelessness. We had, at that point, no funding, no venue, and only the vaguest
idea of what the final event would look like. From there, we have built something that I think lands squarely in the category
of magical. With the energy, insight, optimism, and concrete experience of our steering committee, we began to lay the
foundation for the conference you are now attending.
This conference would not be what it is without two other groups of amazing people. The first group I’d like to
acknowledge are my phenomenal graduate students. These talented folks have attended to the nitty gritties of everything
-- from website development, to crafting and sending out the CFP, to writing grant applications, to soliciting funding, to
recruiting and training volunteers, to coordinating and facilitating meetings, to constructing the schedule and program, to
ordering food, to organizing workshops, to a massive miscellany of other tasks too numerous to list here. Thank you for all
that you have given to make this event such a success.
The other group of individuals that have elevated this conference into something much more than a conference are the
youth team. Corinne, Tiffany, Charlotte, Aya, and Scyndy have transformed what would otherwise have been a staid
group of adults talking about ending youth homelessness into a vibrant, interactive, and arts-infused event that showcases
youth resiliance, highlights the unnecessary tragedy of youth homelessness, and celebrates the achievements and
successes of young people. Under their leadership, this conference incorporates a youth art show, a youth musical and
poetry showcase, youth-led walking tours, and a memorial project to make visible the lives that have been tragically and
needlessly lost because of our societal failure to address the national crisis of youth homelessness. They have also
helped craft three days of youth-focused programming that include workshops on skills development, political and legal
advocacy, and feedback to government on programs and policies.
Talking about ending youth homelessness is an important first step, but it is not enough. Thanks to the leadership of
conference partner A Way Home Canada, we are very pleased to be integrating into the third afternoon of the program a
facilitated engagement process that will help us move from talk to action. All conference participants are invited to attend
this large-scale World Café style session, and join in on transforming our shared knowledge into concrete steps to prevent
and end youth homelessness.
If you like to Tweet, please use conference hashtag #2018CUT, and share your learnings with people who cannot attend
the conference. Follow us on Twitter @CominUpTogether.
I hope that you enjoy the fruits of our labour, and walk away from Coming Up Together inspired, invigorated, and with
more tools for tackling youth homelessness in your respective communities. This is a social issue that can only be
addressed through multi-level coordination and collective action. Youth homelessness: we must end it.

Dr. Jacqueline Kennelly
Associate Professor
Dept of Sociology and Anthropology
Carleton University
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From Deputy Mayor Taylor

A PERSONAL MESSAGE FROM THE DEPUTY MAYOR OF OTTAWA
February 20th, 2018
It is my pleasure to welcome everyone attending the 2018 Coming Up Together: Towards Ending and
Preventing Youth Homelessness in Ontario, Canada and Beyond Conference. I hope that in addition to all
the great conference activities, you will have some time to enjoy all that Ottawa has to offer, from
Parliament Hill to skating on the Rideau Canal.
One of the highlights of the Conference will surely be your plenary panels. The speakers on each panel
are inspiring individuals who are certain to share ideas to incorporate into your work as champions
working to respond to youth homelessness in Canada. I think that you can expect plenty of thoughtprovoking presentations and other moments of inspiration throughout the conference along with
discussions that will effect meaningful change.
In my role as the City of Ottawa’s Special Liaison for Housing and Homelessness I am seeing many positive
steps we are taking as a community, but there is more to do to address the issue of youth homelessness
and we will be looking to conferences like this, and individuals like you, to help find real solutions.
On behalf of the City of Ottawa and my Council colleagues I would like to recognize and thank the
volunteers and organizers whose work made this event possible. Best wishes to everyone for informative
sessions and enjoyable networking and learning opportunities over the next few days.
Sincerely,

Mark Taylor
Deputy Mayor and City Councillor for Bay Ward
Special Liaison for Housing and Homelessness
City of Ottawa
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From Minister Milczyn

A PERSONAL MESSAGE FROM THE ONTARIO MINISTER OF HOUSING
On behalf of the Government of Ontario, I am pleased to extend warm greetings to everyone
attending Coming Up Together (CUT): Towards Ending and Preventing Youth Homelessness in
Ontario, Canada and Beyond.
Ontario has committed to ending chronic homelessness by 2025, and we can only achieve this
goal if all of us work together. I am very pleased that all levels of government are now working
in partnership and with stakeholders, service providers, the private sector and people with lived
experience to ensure everyone has a secure place to call home.
Ending youth homelessness is a priority for Ontario. Youth are overrepresented in homeless
populations – making up 20 per cent of the homeless in Canada. Over 6,000 young people use
emergency shelters each night. Once homeless, youth are vulnerable to exploitation and the
longer youth go without a home, the greater the negative impacts on their health and life
chances. It’s imperative that we keep youth safe and provide better opportunities for the
younger generation.
This event will be an opportunity to encourage the development of an evidence-informed
system through the exchange of knowledge between academic researchers, service providers,
policy makers and young people with lived experiences of homelessness.
I would like to commend everyone involved with CUT for their commitment to facilitating a
knowledge exchange that will build and accelerate momentum in Ontario and Canada for
ending youth homelessness.
Please accept my best wishes for a successful and productive conference.
Yours Truly,

Peter Milczyn
Minister of Housing and Minister Responsible for the Poverty Reduction Strategy
Province of Ontario
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From Minister Duclos
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Tiffany Rose
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Cathy Edwards, Campus Facilitator
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Corinne Sauvé
Charlotte Smith
Planning Committee:
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Faculty of Social Sciences, University of Ottawa
Kathryn Watson – Manager, Homelessness Secretariat,
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Visitor Information
Naloxone Training and Methodone Access:
To ensure the safety of participants, the majority of
Coming Up Together volunteers have received Naloxone
administration training and Naloxone kits will be available
on-site throughout the conference.
In addition, if you or someone you know requires
methadone access during the conference, please contact
the Rideau Pharmacy, 390 Rideau St., at 613-789-4444
Winter Clothing Bank (Room FSS 4014, days 1 and 3; VNR
2075, day 2):
We know that Ottawa is cold in February! That is why we
have created a temporary Winter Clothing Bank for all
conference participants to access. If you don’t have quite
enough warm winter layers for our chilly Ottawa winters,
please feel free to borrow some items from the Winter
Clothing Bank, located in Room FSS 4014 (days 1 and 3)
and Vanier 2075 (day 2). Watch for signs directing you to
the correct room.
Any winter clothing items left after the conference will be
donated to Operation Come Home, a local youth-serving
agency.
Mental Health Support
At all times during the Coming Up Together conference,
we have Mental Health volunteers available to talk with
you should you be experiencing distress or are feeling
triggered or anxious. These volunteers either work in this
arena in their professional lives, or are in advanced stages
of training for providing mental health supports. They can
sit down and talk with you, direct you to resources, or help
you connect with crisis services, should you need them.
Room FSS 5026 is a dedicated Mental Health space
where you can go to talk with a Volunteer. Mental Health
volunteers will be floating between the Youth Chill Out
space (FSS 5015) and the Memorial room (FSS 4004).
Volunteers in these rooms will know how to contact the
Mental Health volunteer who is on call at that time.

Smudging
Although we were not able to designate a room for
smudging during the conference, participants are welcome
to smudge outside, weather permitting, on U of O campus.
GOURMET XPRESS: A SOCIAL ENTERPRISE
Food and refreshments at Coming Up Together: Towards
Ending and Preventing Youth Homelessness is brought
to you by Gourmet-Xpress, a non-profit catering business
and social enterprise in Ottawa. Its mandate is to offer
participants the opportunity to gain practical skills in a
commercial kitchen, including customer service, and to
find and keep employment in their new field. With the
skills acquired and the assistance of our job developers,
candidates with employment barriers have an equal
chance to develop their abilities and enter the job market.
PLACES TO EAT:
All conference registrants can eat breakfast and lunch
with us, as part of their registration. Below is a list of local
inexpensive and mid-range restaurants that you can try for
dinners. Please also check out the Ottawa Tourism map
and Info Guide included in your registration packages for
more.
On uOttawa campus:
24/7 Dining Hall
Jock-Turcot University Centre
85 University Private
Ottawa, ON K1N 9A7
Around U of O campus:
Ahora Restaurant (Inexpensive Mexican)
307 Dalhousie St, Ottawa, ON K1N 7E8
Aulde Dubliner and Pour House (Pub food)
62 William St, Ottawa, ON K1N 7A3
Father and Sons Restaurant (Pub food)
112 Osgoode St, Ottawa, ON K1N 6S1
Govindas Vegetarian Buffet
212 Somerset St E, Ottawa, ON K1N 6V5
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Local Resources for Youth
24/7 Crisis Line (Youth Services Bureau)

Mental Health

In Ottawa — 613-260-2360
Long distance toll-free — 1-877-377-7775
Crisis Chat Hours: Thursday to Sunday, 4 p.m. to 10 p.m.
Mobile interventions: 7 days a week, 2:00 p.m. to 10 p.m.
Distress Centre: 613-238-3311
Good2Talk: 1-866-925-5454
First Nations and Inuit Hope for Wellness Helpline: 1-855242-3310
LGBT Youthline: 1-800-268-9688

Mental Health Walk-in Clinic
Youth ages 12 to 20, and their parents, are welcome to
access the Walk-in during the hours posted below.
Hours: Tuesdays and Thursdays, 12 noon to 8 pm (last
session is at 6 pm).
Address: 2301 Carling Avenue (corner of Richardson Ave.)

Drop-In Services
Youth Services Bureau
147 Besserer Street
The Drop-in is open from Monday to Friday from 12 pm to
6 p.m. and Saturday and Sunday from 1 p.m. to 6 p.m.
Youth are encouraged to drop in or call 613-241-7788.
Operation Come Home
150 Gloucester Street
Monday-Friday 8:00am-11:30am
613-230-4663
1-800-668-4663

Harm Reduction
Site Needle & Syringe Program,
179 Clarence Street, Ottawa
Monday to Friday: 8:30 am to 4:30 pm
Site mobile van travels to various locations within the City
of Ottawa
7 days a week: 5 pm to 11:30 pm
613-232-3232, Collect calls accepted
If you experience distress during the Coming Up Together
conference, please reach out to the designated Mental
Health volunteers, who will be available in the Youth Chill
Out Lounge (FSS 5015) and will be dropping in at the
Youth Memorial Spirit Flag room (FSS 4004) throughout
the conference.
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Lunch Time & Evening Activities
Lunch will be available in portable boxes, so you can pick it up
and carry it with you to our exciting and stimulating lunch time
events!
Day 1, lunch time Feb 20th, 12:30 to 1:15, Room FSS 4007
Exploring LGBTQ2S youths’ experiences of homelessness through
film Please join Dr. Alex Abramovitch in a viewing of a short (30
minute) film on the experiences of LGBTQ2S youths’ experiences with homelessness. Dr. Abramovitch will be available for
questions and discussion after the screening of the film.
Nowhere To Go: A Brokered Dialogue brings together 6
people who would not normally engage in dialogue to provide
a glimpse into the reality of LGBTQ2S youth homelessness
and mental health challenges. It shows the ways that film
and dialogue can work together to help people understand
certain complex issues. Brokered Dialogue is a new filmbased qualitative research method designed to foster dialogue
on controversial health and social issues, particularly in
circumstances in which dialogue is either absent or highly
contested.
Day 2, lunch time Feb 21st, 12:15 to 1:15, Room FSS 4007
Partnering for Change Forum Theatre Performance. Please join
the Partnering for Change (P4C) project for a Forum Theatre
performance examining the intersection of disability, education,
and employment among homeless youth from Toronto, Hamilton and Niagara. The P4C project is a collaborative research
project involving academics, doctoral students, and community
agency partners. Importantly, seven people living with intellectual, developmental or learning disabilities, and having
experiences of homelessness, are actively involved as co-researchers. Forum Theatre is a participatory form that draws
audiences into the action. The scene reflects interwoven stories
of disabled youths’ experiences in homelessness services,
stories collected from youth with intellectual, developmental
and learning disabilities across the three project sites.
Our performance of the scene is intended to make visible the
struggles many disabled youth face in their engagement with
the shelter system. We call into question the variable and
often inconsistent ways in which the homelessness sector
understands and responds to ‘disability’. After performing the
scene once, we invite workshop participants to take part – to
join in and thereby disrupt and change the scene. And, by doing
so, to engage in discussions that help us to imagine different
responses and ways of supporting disabled youth experiencing
homelessness.

Day 2, evening Feb 21st, 8 pm to 10 pm,
Mavericks Club, 221 Rideau St:
Youth Musical Arts and Poetry Showcase The Youth Stream
Planning Committee invites you to join us for an evening of
music, poetry, and more! This event will showcase the talents
of performing artists with lived experience of youth homelessness. Our peers who will be performing are highly talented in
music, singing, storytelling, stand-up comedy, acting or spoken
word poetry. However, they lack time to devote to advancing
their careers due to conflicting priorities---sometimes as dire
as finding a place to sleep and food to eat. As homelessness
is always the result of other severe underlying issues, some of
us and our peers also currently experience or have overcome
challenges such as violence and/or instability in the household, poverty, placement in CAS care, mental health concerns,
systemic discrimination and/or racism, sex trafficking, addiction,
intergenerational trauma (Aboriginal, Métis and Inuit youth), as
well as cultural shock and tensions (newcomer youth). We hope
that this event can help empower young artists to recognize
their immense potential, talent, and accomplishments.If you are
a young person who would like to perform but have not signed
up yet, it’s not too late! There will be an open mic following the
scheduled acts. There is no additional charge for this event,
and non-alcoholic beverages and light snacks will be served.
Please note that although alcoholic beverages will be available
for purchase onsite, Mavericks may require ID as proof of age.
Day 3, lunch time (Feb 22nd, 12:15 to 1:15, sign up and meet at
Registration Desk):

Youth-led walking tours – Sign up in advance! Please join Ottawa-based young people who have experienced homelessness
in this city as they take you on a tour of Ottawa through their
eyes. Walking tours will explore issues like the criminalization
of public space, the effects of gentrification, survival sex work,
and the resilience required to live on Ottawa’s streets. Tours are
expected to last about an hour. If you need warmer clothing for
a walking tour, please visit our Winter Clothing Bank, in Rooms
FSS4014 (days 1 and 3) and FSS 2075 (day 2). Walking Tours
are limited to 15 participants each. To sign up for a Walking Tour,
please see the descriptions at the Registration desk, and add
your name. We recommend signing up early, as there will not be
enough space for all conference registrants to participate!
Please also note that media may accompany some of the
walking tours. Let your Tour leader know if you would rather not
be filmed by media.
February 20 - 22 2018
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Youth Homelessness Memorial Spirit Flags
FSS 4004

Youth homelessness is a preventable tragedy. Youth who are
homeless are far more likely to die young than other youth.
Those who die without safe and secure housing must be
recognized, and memorialized. The Youth Homelessness
Memorial Spirit Flags have been created to remind everyone
that their lives were important, and that we can do better than
this for our young citizens.

This dedicated room has a selection of supplies and materials
to choose from. You are encouraged to bring along a photo, a
memento, or another token to personalize the flag even more.

Scyndy Ross, an artist and member of the Coming Up Together
Youth Stream planning team, was already collecting names for
a memorial that would honour and remember these friends and
loved ones when she joined the Youth Stream team. The Youth
Stream planning team then worked together to develop the idea
of a physical memorial, and created the first Memorial Spirit
Flags, available to view at the conference.

This memorial is dedicated to all young people who have
died, unnecessarily and tragically, because they did not have
adequate housing or supports.

If you know of a homeless youth who lost their life, please join
us in creating a Spirit Flag in their memory in room FSS 4004.

‘Youth planning committee member experiments with different
designs for Memorial Spirit Flags’

Each flag will have friendship pins attached to the bottom. We
encourage you to take one and wear it as a sign that this life
mattered – that we see them, we will remember, and we will
fight to change the unjust systems that cost them their lives.

If you experience distress in relation to the Youth Memorial
Spirit Flags, or any other aspect of the confernece, please
reach out to the designated Mental Health volunteers, who
will be available in the Youth Chillout Lounge (FSS 5015) and
will be dropping in at the Youth Memorial Spirit Flag room
throughout the conference. Please also reference the list of
resources available in the program, and in the Youth Hangout
Space.

Public Health Nurse Melissa Carisse training Coming Up Together
volunteers to administer Naloxone.
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Youth Stream
The Coming Up Together organizers made a commitment
to appeal to homeless or formerly homeless young people
through dedicated youth content and events. Designed by our
youth planning committee, made up of young people with lived
experiences of homelessness, the conference’s dedicated
youth stream will provide information, workshops, and
resources for young people who are currently or were formerly
homeless. There will also be a low-stress hangout space
provided for young conference attendees.

VISUAL ARTS SHOWCASE – FSS 4012

Visual art created by homeless and formerly homeless
young people will be available for purchase throughout the
conference. All sales are cash or cheque, with 100% of
proceeds going to the artists. The visual arts showcase is
located in room FSS 4012 on the 4th floor and will be open:
►► Tuesday, February 20th 9:00 am – 5:00 pm
►► Wednesday, February 21st 9:00 am – 5:00 pm
►► Thursday, February 22nd 9:00 am – 5:00 pm

YOUTH CHILL OUT LOUNGE – FSS 5015

A lounge will be available for young conference attendees (30
and under) seeking a low-stress space away from the hustle
and bustle of the conference. The chill-out lounge is located
in room FSS 5015 on the sixth floor and will be equipped with
refreshments, games, arts and crafts. The lounge will be open:
►► Tuesday, February 20th 9:00 am – 5:00 pm
►► Wednesday, February 21st 9:00 am – 5:00 pm
►► Thursday, February 22nd 9:00 am – 5:00 pm

YOUTH STREAM WORKSHOPS

All Youth Stream Workshops will take place in FSS 4006
All youth participants are encouraged and welcome to attend
the plenary panels at the beginning and end of each day!
Youth stream workshops will not be running at those times.
Note also that youth participants may attend any sessions in
the conference! Do not feel that you can only attend the youth
stream.

FEBRUARY 20TH: DAY 1
Harm Reduction – Ottawa Network of People Acting for Harm
Reduction (ONPAHR) [10:30-11:45, FSS 4006]
The Ottawa Network of People Acting for Harm Reduction
(ONPAHR) is a grassroots organization of current and former
drug users founded in September 2015. They are a network of
peers who are driven, passionate and eager to make changes
for the drug using community. In this workshop, participants will
learn about harm reduction services in Ottawa. Participants will
also receive naloxone training and drug-testing kits.

Knowing Your Rights – Ottawa Ticket Defence Program and
Justice for Children and Youth (Toronto) [1:15-2:30, FSS 4006]
The ticket defence program (TDP-PDC) is a community
organization that provides juristic information and basic legal
services for street-involved or homeless people.

Their goal is to challenge the application of laws that are unjust
to this already vulnerable segment of the population. They
provide representation before the provincial courthouse. TDP
YOUTH-LED WALKING TOURS – SIGN UP IN ADVANCE! accepts two categories of tickets. Within the primary category
Please join Ottawa-based young people who have experienced are those tickets issued under the Safe Streets Act (SSA) that
homelessness in this city as they take you on a tour of Ottawa
target people living on the streets. The secondary category
through their eyes. Walking tours will explore issues like the
includes Property Regulations, “jaywalking” tickets under City
criminalization of public space, the effects of gentrification,
of Ottawa Bylaws, and “liquor infractions” under the Liquor
survival sex work, and the resilience required to live on
License Act. This workshop will educate young people about
Ottawa’s streets. Tours are expected to last about an hour. If
knowing their rights and how to access TDP services in Ottawa.
you need warmer clothing for a walking tour, please visit our
Julia Huys, Hons B.A., J.D., is a Street Youth Legal Services
Winter Clothing Bank, in Room FSS 4014 (days 1 and 3) and
Lawyer at Justice for Children and Youth (Toronto). She will add
VNR 2075 (day 2)..
perspectives and experiences from Toronto to this important
►► Feb 22nd (Day 3), 12:15 to 1:15, sign up and meet at
workshop.

Registration Desk
Limited to 15 participants each. Sign up early at the
registration desk, space is limited. Media may accompany
some of the walking tours. Let your Tour leader know if
you would rather not be filmed or you have mobility issues.
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Youth Stream
Fighting Systemic Barriers – Ethnocultural Youth Advisory make their own choices that affect themselves, their lives, and
their bodies. We strive to challenge gender roles, create safe
[2:45-4:00, FSS 4006]
Working with the Youth Services Bureau of Ottawa, the EthnoCultural Youth Advisory Committee is a volunteer-based team
of dedicated individuals who aim to advocate for the voices
of ethnocultural youth in Ottawa. We work with organizations
offering services to youth and communities to identify and meet
the needs of newcomer youth and their families. By promoting
on-going dialogue and building strong relationships with service
providers, the committee helps to ensure that ethnocultural
youth and their families have access to the services and
supports they need to transition into Canadian society
successfully.

spaces, and value diversity.

According to the Youth Services Bureau’s annual report, 57% of
individuals that are housed in their Long Term Housing Program
come from ethnocultural backgrounds. In this workshop, we
will be discussing the systemic barriers that create obstacles for
ethnocultural youth to navigate the housing supports system.
Furthermore, together we hope to create actionable solutions in
overcoming systemic barriers in the housing system, especially
for ethnocultural youth.

This consultation will focus on how HPS communities can
meaningfully include youth perspectives in their planning
processes. In round-table discussions, youth will be invited
to share insights about ideas, challenges and promising
practices for youth engagement. Following this session youth
will have the opportunity to work with HPS to prepare a report
summarizing discussions. This report will be shared with
participant and stakeholders and inform a model for the federal
government to engage marginalized youth in an inclusive,
meaningful, and barrier-free way.

FEBRUARY 21ST: DAY 2
Pet-care - Michelle Lem [10:30-11:45, FSS 4006]

Michelle Lem is a local veterinarian who provides free
veterinary care for pets belonging to homeless or at-risk people
in Ottawa. Since beginning her outreach services, Michelle
has helped to establish outreach services in three other cities:
Toronto, Hamilton, and Kitchener-Waterloo. She will deliver a
workshop about pet care and education.

Think nationally, act locally: including youth first voices in HPS
community planning processes - Homelessness Partnering
Strategy (HPS) and A Way Home Canada Provincial Community
Planning team [2:45-4:00, FSS 4006]
The Homelessness Partnering Strategy (HPS) is a
community-based program aimed at preventing and reducing
homelessness by providing direct support and funding to 61
designated communities and to organizations that address
Aboriginal homelessness across Canada.

FEBRUARY 22ND : DAY 3
Innercity Arts– Ottawa Innercity Ministries [10:30-11:45, FSS 4006]

The Ottawa Innercity Ministries Arts Program provides a safe
and supportive environment for Ottawa’s street-involved youth
to engage in the arts community. They believe that every youth
has unique strengths that can be built upon to produce lasting
G(r)o(w)ing Through Homelessness – Purple Sisters [1:15-2:30, change. Through a Strength-Based Approach, youth develop
their strengths, gain self-esteem and build positive relationships
FSS 4006]
with their community. This arts-based workshop will be an
Through our lived experience, this workshop will challenge
opportunity for youth to spend time doing visual arts and learn
the social norms and myths surrounding young women and
about services available to young people in Ottawa.
homelessness. We will focus on how to deal with isolation
and support, as well as learning to trust yourself through your
Democratic Participation of Homeless Youth: Understanding
experience with homelessness and keeping safe. We will give
Barriers to Voting- Elections Canada [1:15-2:30, FSS 4006]
you the tools to tap into your biggest resource: yourself.
Elections Canada (EC) is mandated to inform electors about
the exercise of their democratic rights through electoral
This workshop is led by the Purple Sisters, a young woman’s
participation, specifically around registration and voting. On our
committee that works in partnership with the Youth Services
Outreach and Stakeholder Engagement team, one of our main
Bureau of Ottawa. The Purple Sisters works to empower
goals is to reduce information and access barriers to voting
young women from all backgrounds, regardless of class, race,
participation faced by particular groups. Internal and external
and age, sexual and gender identity, religion and physical
research shows us that certain segments of the population
and mental ability. We believe that women have the right to
14 Coming Up Together: Towards Ending and Preventing Youth Homelessness in Ontario, Canada and Beyond

experience additional barriers
compared to the general public;
homeless youth is among one of
these groups.

Coming Up Together volunteers
participate in Naloxone training

This youth-centered workshop
will focus on the barriers to voting
faced by youth experiencing
homelessness. Representatives
from EC will undertake an
interactive and tactile activity
with participants to spark a
conversation about democracy in
Canada and youth engagement in
civic processes.

“Nowhere to Come Out: Finding
your Q-mmunity” - Queer Youth
Action Team and HF4Y Peer Supporters [2:45-4:00, FSS 4006]
This workshop will focus on the
intersection of queer/trans identity
and homelessness. Based on
the three principles of Repair,
Reconnect, and Reunite, the
workshop tackles the obstacles
faced by youth in both accepting
their identity and building their
community. Among the issues
discussed: intimate partner
violence (IPV), identity policing
(both within and outside the
LGBTQ community), locating
necessary services, developing
a found family, and connecting
their lived experiences to their
community in a meaningful way.

The Queer Youth Action Team
(QYAC) and peer workers from
the Housing First for Youth (HF4Y)
Peer Support Program from the
Youth Services Bureau of Ottawa
will deliver this workshop. These
teams work actively to support the
queer and trans youth community
in Ottawa.
February 20 - 22 2018
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Plenary Panel Descriptions
DAY 1 : 9:15 AM TO 10:30 AM

DAY 2: 9:00 AM TO 10:15 AM

Housing as a Human Right Panel, with Scynthia Ross, Mary
Birdsell, Clare Nobbs and Naomi Nichols

Constructing and Deconstructing Youth Homelessness, with
Tiffany Rose, Larissa Silver, Cheyanne Ratnam and David
Farrugia

In 2016, the UN Special Rapporteur on the Right to
Housing challenged governments across the globe to
make the elimination of homelessness a top human rights
priority with particular attention on youth. Embracing this
call to action and the fundamental, legal right of all young
people to be free of homelessness and have access to
adequate housing, this panel brings human rights to the
forefront of strategies for ending youth homelessness.
Based on their research and experience, panelists will
share how those who are developing local and national
strategies, community plans, and policies for homeless
youth can ground their work in international human rights.
DAY 1: 4:15 PM TO 5:30PM
Closing the Margins: Overrepresented Demographics, with
Edgar Mbaraga, Sydney Blum, Tina Slauenwhite and Alex
Abramovitch
The experiences of homeless youth are not homogenous.
Indigenous youth, Inuit youth, LGBTQ2S youth, racialized
youth and newcomer youth are overrepresented in
homelessness statistics and many are doubly or triply
marginalized, not just because of their homelessness, but
also due to racism, homophobia and transphobia. Although
the specific needs of these subpopulations are frequently
cited, they are rarely the focus of research, policy
responses or service provision. Panelists will discuss
how the experiences, barriers and needs of these subpopulations can be more effectively captured, identified
and addressed in research, policy and service work. In our
effort to end youth homelessness, it is imperative that we
understand the diverse needs of young people so that we
can respond accordingly.

In this plenary panel, invited speakers will discuss the
construction of ‘youth homelessness’ and its implications.
Rather than being understood as the result of systemic
patterns of inequality, homelessness is often viewed
as an individual circumstance. People experiencing
homelessness are then perceived as indolent, immoral
and inferior. These presumptions can have profound
effects on how people feel about homeless youth and how
youth feel about themselves. Based on their research
and experience, panelists will discuss the constellations
of meaning that contribute to the image of a homeless
young person and share how to challenge myths about
homelessness and improve young people’s sense of selfworth.
DAY 2: 4:15PM TO 5:30PM
Meaningfully Engaging Youth, with Aya Fawzi, Sheldon
Pollett, Erica Morton, and Cath Larkins
Young people who experience homelessness frequently
experience social exclusion and have few opportunities
to meaningfully participate in decisions affecting them,
or in research about them. Barriers to their inclusion
include structural conditions and processes rooted in
power imbalances; stigma, stereotypes and myths about
homelessness; and the lack of resources (e.g. housing,
income, transportation) and/or opportunities to participate
in policies and programs in ways that are meaningful to
them. Based on their research and experience, panelists
will share how those working with homeless youth can
develop partnerships with young people who experience
homelessness, to better understand what social exclusion
means and how inclusion can be facilitated and fostered in
solutions to ending homelessness in ways young people
find meaningful.
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DAY 3: 9:00AM TO 10:15AM
Youth Homelessness Prevention Road Map, with Corinne
Sauvé, Melanie Redman, Stephen Gaetz, and Mike Lethby
Communities across Canada are recognizing that we
need to do more than simply manage the problem of youth
homelessness. While communities have been moving in
the direction of supporting chronically homeless people
to exit homelessness through Housing First, until recently
little attention has been paid to how we might prevent
the problem. The Youth Homelessness Prevention Road
Map is designed to help provide a conceptual framing for
the prevention of youth homelessness, but also draws
on international and local examples to show how this
can be done. This panel begins by highlighting results of
consultation with youth with lived experience, and then
provides practical strategies on prevention for communities
of every size, couching these interventions in systems
planning. The panel ends with a practical case study of
what a shift to prevention looks like at the community level.
DAY 3: 4:15PM TO 5:30PM
Moving Forward from Here, with François-Olivier Picard, Jesse
Thistle, Bhavana Varma, David French and Irwin Elman
In this final plenary panel, invited speakers will participate
in a facilitated discussion on the lessons learned from
the conference and from the third afternoon’s World
Café entitled ‘Where do we go from here?’ The mission
of the Coming Up Together conference is to break down
silos and foster cross-sectoral communication that leads
to concrete solutions. To conclude our collaborative
three-day exchange, the panel will discuss solutions
to youth homelessness - ranging from immediate
interventions to preventative strategies designed to stop
youth homelessness before it begins - shared by youth,
community and service providers, researchers and policy
experts throughout the conference.
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Plenary Panelists (1/4)
Alex Abramovich. Independent Scientist
Institute for Mental Health Policy Research
(IMHPR), Centre for Addiction and Mental
Health (CAMH), Assistant Professor, University of Toronto
Dr. Alex Abramovich has been addressing
the issue of LGBTQ2S youth homelessness
for over 10 years. His program of research focuses on health care
utilization and service access for LGBTQ2S youth experiencing
homelessness and transgender and gender expansive individuals.
Alex has worked closely with municipal and provincial governments to
develop strategies that address the needs of LGBTQ2S youth.
Mary Birdsell. Executive Director
Justice for Children and Youth
Mary Birdsell is a lawyer and the Executive
Director at Justice for Children and Youth, a
child and youth rights legal aid clinic. Mary
advocates for the rights of children across a
range of legal subjects, and at every level of
court in Canada. She established the clinic’s unique program offering
legal services to homeless and unstably housed young people more
than 15 years ago. Mary regularly speaks about the rights of children
and youth, with young people and the professionals who work with
them.
Irwin Elman
Provincial Advocate for Children and Youth
of Ontario
Irwin was appointed the Provincial Advocate
for Children and Youth in 2008 to elevate
the voices of children and youth. Drawing on
the strength of young people, the Advocate’s
Office has worked to fill the gap between what government, service
providers and policy-makers intend, and the reality experienced by
some of the most vulnerable children and youth in Ontario.
David Farrugia . Senior Lecturer
Sociology and Australian Research Council
& Fellow at the University of Newcastle,
Australia

Aya Fawzi
Carleton University
Aya is completing her Masters of Design
at Carleton. She has done research with A
Way Home Ottawa and uOttawa, exploring
experiences of homelessness in marginalized
groups. She worked exploring artists and their
experience creating artworks. Aya currently works at the Ottawa
Hospital in the Center for Practise Change Research exploring
perceptions around implementing technology. Her interests are in
ethical design for behavioural change and understanding complex
systems.
David French. Director of Policy and
Planning, A Way Home Canada
With 20 years experience working with
Alberta’s most vulnerable young people,
David has a passion for developing programs
& policy that meet their unique needs. David
led the development of Supporting Healthy
and Successful Transitions to Adulthood: A Plan to Prevent and
End Youth Homelessness, Canada’s first targeted plan to address
youth homelessness, and supported its implementation across ten
communities. David has taken a leave from Government of Alberta,
to support A Way Home’s national youth homelessness efforts as the
Director of Policy and Planning. He is a firm believer in harnessing
the strength and leadership of the community and the voices and
experiences of young people in helping shape effective and longlasting policy change.
Dr. Stephen Gaetz CM. Professor York University. Director of the Canadian Observatory on Homelessness/Homeless Hub
Dr. Gaetz is a leading international researcher
on homelessness, and is director of the
Canadian Observatory on Homelessness
at York University. He focuses his efforts
on conducting research and mobilizing this knowledge so as to
have a greater impact on solutions to homelessness. Stephen has
played a leading international role in knowledge dissemination of
homelessness research through the Homeless Hub.

David Farrugia is Senior Lecturer in Sociology
and Australian Research Council ‘DECRA’
Fellow at the University of Newcastle, Australia.
His research expertise covers the sociology of youth, including youth
homelessness, rural and regional youth, and young people and
(un)employment. He is the author of ‘Youth Homelessness in Late
Modernity: Reflexive Identities and Moral Worth’ published in 2016.
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Plenary Panelists (2/4)
Mike Lethby. Executive Director
Niagara Resource Service for Youth
Born and raised in Niagara, Mike worked in
the local auto sector before graduating Brock
University with an honours B.A. in Political
Science and History. Mike also holds a Masters
degree in Political Science from the University of Western Ontario.
Mike is currently Executive Director of the Niagara Resource Service
for Youth (The RAFT) a not-for-profit agency in the Niagara region
working with at-risk youth and their families. Mike is an innovative
leader working to create a systemic approach to addressing youth
issues and youth homelessness in Niagara. He is a principal actor in
moving the region’s youth service model from a reactive institutional
crisis model to a preventative community model. Mike has overseen
the development and implementation of Youth Reconnect (School
based homelessness prevention) and Eternal Routes (Kinship finding
and connection) programs as well as launching Niagara’s Housing
First for Youth response. Mike is currently working with the Province
of Ontario to launch a Social Impact Bond to support the scaling of
the RAFT’s Youth Reconnect program to neighbouring communities.
Naomi Nichols. Assistant Professor
Integrated Studies in Education, McGill
University
Naomi Nichols is an Assistant Professor in the
Faculty of Education at McGill University. She is
the Principal Investigator for a Social Sciences
and Humanities Research Council (SSHRC)
project titled, Schools, Safety, and the Urban Neighbourhood and a
SSHRC Insight Development project titled: Mapping the Influence
of Engaged Scholarship. Prior to joining the Faculty of Education
at McGill, Nichols completed a Post-doctoral Fellowship with
the Canadian Observatory on Homelessness at York University.
Nichols’ research activities and publications span the areas of youth
homelessness; youth justice; alternative education and safe schools;
inter-organizational relations in the youth sector; “youth at risk;” and
community-academic research collaborations.
Edgar Mbaraga
Member of the Youth Team of A Way Home
Ottawa

Clare Nobbs. Director
Transitional Housing, Egale
Clare Nobbs is the Director of Transitional
Housing at Egale. She has fifteen years of
experience in community development, housing
advocacy and support, counselling and program
administration with LGBTQI2S youth. Her Master’s research explored
the impact of culturally connected mentoring on the emotional
wellbeing and resilience of LGBTQI2S youth. While at Ryerson,
she worked with Dr. Dawn Onishenko to explore the experiences
of sexual and gender minority youth within the residential youth
justice and child welfare systems. Clare now oversees Egale’s
counselling and crisis drop-in centre, Egale Youth OUTreach, as
well as a Section 23 classroom for LGBTQI2S youth struggling with
mental health challenges, and in early 2019, Egale Centre - a 30-unit
transitional housing facility in the downtown east end of Toronto.
François-Olivier Picard
François-Olivier Picard habite la ville de
Québec où il étudie présentement à la
maîtrise aux Hautes Études Internationales
de l’Université Laval. Il est fortement impliqué
comme leader sur son campus. Il est un
vétéran de l’équipe de débat de FSA Ulaval
et ancien vice-président des Affaires externes pour l’Association
étudiante. Il a siégé à la délégation de la Ligue des États arabes de
l’Université Laval et travail présentement au Bureau international de
cette même Université. Il a mis sur pied une entreprise avec laquelle
il offre des visites guidées de la ville de Québec à la course. En tant
que membre du Conseil, François-Olivier souhaite encourager la
participation des jeunes Canadiens à la vie politique.
Sheldon Pollett. Executive Director
Choices for Youth.
Sheldon has been the Executive Director
since 2001. During his tenure, the organization
has become a national leader and partner
in identifying best practices in the design
and delivery of services to youth. Sheldon is
the former co-chair of the National Learning Community on Youth
Homelessness and is a founding Board member of A Way Home
Canada. He is also a member of the Canadian Observatory on
Homelessness and a Board member of Raising the Roof. Sheldon
is the current Chair of the Minister’s Advisory Committee on
Mental Health and Addictions, vice-Chair of End Homelessness St.
John’s, and a member of the Centre for Social Enterprise Advisory
Committee at Memorial University.
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Plenary Panelists (3/4)
Cheyanne Ratnam. Project Coordinator
A Way Home Toronto
Cheyanne Ratnam is the Project Coordinator
for A Way Home Toronto; a City of Toronto
and Cross-Sectoral Community Collaborative
working with Young People as Key Partners,
Stakeholders and decision makers regarding the formation of a
Cross-Sectoral Youth Homelessness Strategy for Toronto in addition
to an Implementation and Sustainability plan. Previously Cheyanne
was the Founder and co-manager of Project ‘What’s The Map?!’
– mobilizing young people with lived experience of homelessness
from the global south to nurture a more coordinated system through
multi-governmental policy circles and cross-sectoral community
engagement. Some topics she has experience in (lived experience
and professional), and is highly passionate about include: youth
homelessness, youth in/from, care, educational outcomes of
vulnerable populations, childhood sexual abuse, youth development,
mobilization and engagement, and human rights issues.
Melanie Redman. Executive Director
A Way Home: Working Together to End
Youth Homelessness in Canada
Melanie was the Director of National Initiatives
at Eva’s. She directed the National Learning
Community on Youth Homelessness, the Eva’s
Awards for Ending Youth Homelessness, and
the Mobilizing Local Capacity to End Youth Homelessness Program,
which works with communities to craft, implement, and sustain plans
to end youth homelessness. She serves as the Chair of the Youth
Homelessness Research Priority Area at the Canadian Observatory
on Homelessness. Melanie is the Chair of the Board of the Rainbow
Food Education Foundation. Her passion for addressing the root
causes of complex social issues drew her to co-develop A Way Home
with partners across Canada.
Tiffany Rose. Youth Committee Advisor
Next Up
Tiffany Rose was born in London, ON and
moved to Ottawa in 2014 for a fresh start.
She is passionate about making a difference
in issues regarding homelessness, addiction,
mental health, sex work, women’s abuse,
and child abuse (specifically, Shaken Baby Syndrome). Currently a
community-based researcher, she has plans to work with youth and
women on harm reduction and drug use in the future. Her work and
passion is motivated by personal lived experiences. When Tiffany
isn’t working, you can find her watching Netflix with her partner. She
loves the colour purple as well as Greek and Caribbean food, and
considers coffee and chips her vices.

Scyndy Ross
Scyndy is a prolific mediocre artist who is an
ex-homeless young adult. She does a lot of
volunteering within her community on a peer to
peer level doing outreach and health education
to street youth. Recently she and others have
started an outreach program run by current and ex-street youth/
transitional age youth.
Corinne Sauvé. Youth Committee Advisor,
A Way Home Ottawa. Peer Supporter, Youth
Services Bureau of Ottawa
Corinne’s lived experience of homelessness
as a youth is what drives her work in this field.
She has been working as a Youth Committee
Advisor and Peer Researcher for A Way Home
Ottawa since 2016, where she had the chance to collaborate on The
Opportunity Project: Telling a New Story About Youth Homelessness
in Ottawa. In the same year, she was also hired by the Youth
Services Bureau of Ottawa as a Peer Supporter, mainly to advise on
the implementation of a housing first model to better serve homeless
or precariously housed youth. In 2017, she collaborated as a Peer
Researcher in the Sex work, Safety and Housing study led by the
Alliance to End Homelessness.
Larissa Silver. Director of Community Services. Youth Services Bureau of Ottawa
Larissa is an experienced leader in the nonprofit sector with over a decade of senior
management experience. As the Director of
Community Services at the Youth Services
Bureau of Ottawa, Larissa has focused her
department’s programs for homeless and at-risk youth on the
Housing First for Youth principles. YSB Community Services
includes two shelters, transitional housing units, three long-term
apartment buildings and a drop-in centre downtown all serving youth
14-24. Thanks to capital funding support from the City of Ottawa
YSB is building another 39 unit apartment building with a service
hub along Riverside Drive. Prior to YSB Larissa was the Director of
Programs and Services at Western Ottawa Community Resource
Centre where she provided leadership across several programs
including a 25 bed shelter for women and their children fleeing
violence, counselling services, services for seniors and services for
children and youth. She was the Executive Director at Volunteer
Ottawa right after moving to Ottawa from Calgary via Toronto. Her
educational background includes Women’s Studies, Sociology and
Public Administration and Evaluation.
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Plenary Panelists (4/4)
Jesse Thistle. Trudeau-Vanier Scholar and
the Resident Scholar of Indigenous Homelessness at the COH
Jesse Thistle is a Trudeau-Vanier Scholar
and the Resident Scholar of Indigenous
Homelessness at the COH. He is a road
allowance Metis from Saskatchewan. His journey from homeless
addict to successful university student is unusual among graduate
students, but his path has shaped the way he approaches homeless
studies, Indigenous history, criminology, social work, and addiction
studies. His distinct perspectives were further developed as he
participated in a wide range of Social Sciences and Humanities
Research Council (SSHRC) and Canadian Institutes of Health
Research projects as a research assistant and researcher.
While working as a field researcher for Dr. Carolyn Podruchny on the
SSHRC project “Tracing Metis History through Archives, Artefacts,
Oral Histories, and Landscapes: Bison Brigades, Farming Families,
and Road Allowance People,” Jesse and Carolyn noticed a vein of
unaddressed historic trauma in their road allowance Metis informants.
The intergenerational trauma Jesse wrote about linked unresolved
battle trauma, or post-traumatic stress disorder, to the descendants
of Metis veterans who fought during the 1885 Resistance at Batoche,
Saskatchewan. Jesse’s research in intergenerational trauma has already
begun a process of healing within Saskatchewan Metis and Cree.
Bhavana Varma. President & CEO of United Way of Kingston, Frontenac, Lennox &
Addington.
Bhavana Varma is the CEO of the United Way
in KFL&A. She provides leadership to the
Youth Homelessness initiative in Kingston and
area. Informed by the voice of youth, service
providers and community stakeholders, the United Way provides
backbone coordination to the plan to End Youth Homelessness in
Kingston and Area through collective action.
Dr Cath Larkins. Director, Centre for Children’s and Young People’s Participation,
University of Central Lancashire.
Cath has worked with marginalised children
and young people for over 20 years using
co-research with children and young people
across Europe to challenge discrimination and
improve services. She writes on citizenship theory and participation.
She chairs Eurochild’s Advisory Group on Participatory Methods for
involving children and young people in vulnerable situations and is
Co-Convenor of the European Sociological Association childhood
network.

Erika Morton
Erika Morton has worked with the Social
Planning and Research Council of Hamilton
(SPRC) since 2010. She has a BA in Sociology
and a BSW from McMaster University. At the
SPRC she is the Project Coordinator of the
Street Youth Planning Collaborative (SYPC) which is a community
based group comprised of youth service directors, front line
workers and youth with lived experience of street-involvement and
homelessness. She is also the Project Coordinator of the Youth
Housing Support Project (YHSP) which is an initiative of the SYPC
that provides a continuum of housing based supports for youth who
are either at risk of or who are experiencing homelessness.
Sydney Blum
As WoodGreen’s Director of Community
Impact, Sydney brings a decade of experience
building meaningful inter-sectoral relationships
and catalyzing holistic housing and community
service delivery. Sydney is leading the
incubation and launch of WoodGreen’s new
program, Free 2 Be (Housing First for Youth Leaving Care). She has
also managed the province-wide scaling of WoodGreen’s Homeward
Bound program across Ontario, including collaborative development
of the Urban Indigenous Homeward Bound which is a cultural and
place-based adaptation of Homeward Bound in 6 Friendship Centre
communities. Sydney has a BA in Sociology from the University of
Chicago and her MSc in Ecological Economics from University of
Edinburgh. Outside of WoodGreen, Sydney is a volunteer and board
member with the StopGap Foundation.
Tina Slauenwhite
Planning Committee Member, Ottawa Aboriginal Coalition
Tina is Mi’kmaq and a Member of the
Sipekne’katik band, located in Nova Scotia.
In 2002, Tina moved from Nova Scotia to
Ottawa to complete her education, and in 2003
received her certificate as an Addictions Worker. Since that time, with
a focus on working with marginalized Aboriginal women and youth
in Ottawa, Tina has held various positions from frontline worker to
Executive Director of an Aboriginal youth transition house. In 2014
Tina was appointed by her peers as Chairperson of the Aboriginal
Community Advisory Board (ACAB), which is comprised of Aboriginal
agencies who work with the homeless Aboriginal population in the
city of Ottawa.In her capacity as ACAB Chairperson, Tina currently
participates as an active member on various committees, including “A
Way Home Ottawa” Steering Committee, giving voice to the diverse
needs of homeless and at risk Aboriginal population in Ottawa.
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TIME

FSS 4007

Human Rights and Homelessness

Scyndy Ross

Housing First For Youth in Practice 01: Calgary,
Peterborough, Guelph , Ottawa

FSS 1006
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Maes Nino: Here & Now: The Winnipeg Plan to End Youth
Homelessness (ROUNDTABLE)

Housing First for Youth in Practice 02: Winnipeg, Ottawa

Provincial Perspective: Newfoundland

COFFEE BREAK
Possible Paths in and out of homelessness for youth

Edgar Mbaraga

Tina Slauenwhite

Sydney Blum

Alex Abramovitch

BREAK

Plenary Panel: Closing the Margins - Over-represented Demographics (FSS 4007)

4:15-5:30

Indigenous Perspectives

Youth Homelessness, Social Innovation and Intellectual
Inclusion (PANEL)

Youth Stream
Ethnocultural Youth
Batterham: Engaging Youth who use Drugs: Activities and Crosby: Warm Places in Cold Cities: Creating Caring
Porter: Pathways into Youth Homelessness in Peterborough, Advisory Workshop - Youth
Approaches (ROUNDTABLE)
Spaces, Opportunities, and Relationships with Indigenous ON: Paved by Difficult Experiences and Failed System
Services Bureau (YSB)
with Elisabeth MacGillivray
Youth at Four Youth Organizations (WORKSHOP)
Responses (PAPER)
Noble & Schwan: The Role of Primary Prevention in
Addressing Youth Homelessness (PAPER)
Howes: Project Re-Route - Keeping Child Welfare Youth out
of Homelessness (WORKSHOP)

Harm Reduction

FSS 4006

Youth Stream
Knowing Your Rights
Traficante: School Based Youth Homelessness Prevention:
Workshop – Ottawa Ticket
The Upstream Project (WORKSHOP)
Goulet Langlois: Innovation and Inclusion Through Creativity Defense Program and
– Exeko’s Approach (PAPER)
Justice
Laliberté: Verifying intellectual equality (PAPER)
for Children and Youth
Nichols: Impact and Innovation – How do We Know Our
(Toronto)
Work Makes a Difference? (PAPER)
Malenfant: Reflexive and Evaluative Processes (Tools?) to
Support Innovation (PAPER)

LUNCH + ART SHOWCASE (FSS 4012)
Prevention in Education

FSS 1007

Youth in Transition
Youth Stream
Kassian: They Don't Give Up On Me: Key Learnings from
Harm Reduction Workshop
Edmonton's Youth Housing First Pilot Project (WORKSHOP) - Tiffany Rose
Thulien: A Qualitative Study of Homeless Youth Transitions
to Independent Housing: New Perspectives on Preventing
Youth Homelessness (PAPER)
Vitopoulos: The Toronto Housing Outreach Program
Collaborative (HOP-C): Outcomes and Lessons Learned from
a Collaborative Housing Stabilization Intervention for Youth
(PAPER)

Naomi Nichols

4:00-4:15

2:45-4:00 Seabrook: Operation Come Home’s Approach at Ending
Youth Homelessness through Housing First (WORKSHOP)

2:30-2:45

FSS1030
Supporting Homeless Youth with Disabilities

Clare Nobbs
COFFEE BREAK

Everitt: Housing First for Youth in mid size communities Fudge-Schormans: A Forum Theatre Workshop: Reand Community collaboration to achieve greater impact on imagining Our Responses to Homeless Youth with
reducing youth
Disabilities (WORKSHOP)
homelessness (ROUNDTABLE)

Municipal Perspective: Kingston ON

Mary Birdsell

REGISTRATION

February 20: Day 1
Introduction and Welcome
Plenary Panel: Housing as Human Right (FSS 4007)

Shahed: An Integrative Approach to Drive Excellence in
Burley & Ellery: Tracking Progress to Functional Zero for
Programming, Coordination and Policy (ROUNDTABLE)
Youth Homelessness in Guelph-Wellington (WORKSHOP)
1:15-2:30 Silver: Re-Imagining Service Provision Using a Housing First
for Youth Framework (PAPER)
LaPlante: Rapid Rehousing Practice at a Shelter for Homeless
Youth (PAPER)
Walter: Housing First for ALL youth (PAPER)

12:00-1:15

Kloth: Equality of Opportunity and the Right to a Home
(PAPER)
Burkholder: Flipping the Script: Young People Leading
Service Providers in Human Rights Based Service Delivery
10:45-12:00 (WORKSHOP)

ROOM #

10:30-10:45

9:15-10:30

8:00-9:00
9:00-9:15

Day 1: Tuesday February 20
[PP]: Paper
[W]: Workshop
[PN]: Panel
[Rt]: Roundtable

TIME

Homeless Youth and the Search for Stability

FSS 4007

Tiffany Rose

VNR 1075
Municipal Perspective: Hamilton

Larissa Silver

February 20 - 22 2018

8:00-11:00

Sheldon Pollett

Hill-Finamore & Ward: Partnering to Invest in Youth
Substance Use and Homelessness - An Innovative Triage and
Support Program (PAPER)
Evans, Tye & Chavez: Intervening with youth who have
mental health issues to prevent them entering the shelter
system (PAPER)
Barnett & Hill-Finamore: Breaking The Cycle of Poverty for
two generations/Education Interrupting Homelessness
(PAPER)

Education Interventions

The Roles of Gender and Sexuality in Youth Homelessness Youth Stream
Purple Sisters - Youth
Ecker: Home + Health: Better Housing Supports for Women- Services Bureau (YSB)
Identified Homeless Youth with Mental Health Concerns
(PAPER)
Kerman: Identifying Sexual Health Behaviours and Problems
of Homeless Youths (PAPER)
Winkelstein: LGBTQ+ Youth Experiencing Homelessness:
Public Libraries as Allies (PAPER)

Youth Stream
Michelle Lem - Pet care
workshop

FSS 4006

BREAK

MUSICAL ARTS AND POETRY SHOWCASE

Erika Morton

Cath Larkins

Youth Stream
Youth Consultation MacKenzie: Elections Canada - Democratic Participation of Beland: CAUSE: A New Initiative That Hopes to Address
Federal and Provincial -Youth Experiencing Homelessness: Understanding Barriers Systemic Barriers to Education For the Vulnerable
Homelessness Partnering
to Voting (WORKSHOP)
Population (PAPER)
Strategy (HPS) and A Way
Stypula: "If Nobody Told You They Loved You Today,
Home Canada Provincial
Remember I Do": An Analysis of Homeless Youth within the Community Planning
Education System (PAPER)
Davis: The Role of Literacy in At-risk and Youth
Homelessness (PAPER)

Plenary Panel: Meaningfully Engaging Youth (FSS 4007)

MacGillivray: Engagement Tools for Homeless young
people who use drugs (WORKSHOP)
with Audrey Batterham

Howes: Survivors of Sex Trafficking: Innovative Housing
Solutions on the Road to Recovery (WORKSHOP)
with Amanda Noble

4:15-5:30 Aya Fawzi

4:00-4:15

2:45-4:00

Harm Reduction

Innovative Youth Housing

COFFEE BREAK
Political Participation

Employment Interventions

2:30-2:45

Engaging Young People in Social Change Work

VAN 2095

David Farrugia

Collaborative Interventions

LUNCH + ART SHOWCASE (FSS 4012) + FORUM THEATRE PERFORMANCE (FUDGE-SCHORMANS AND TEAM) FSS 4007

Murphy: Endaayaang, where home is….a safe space
(WORKSHOP)

McConnell & Makletzoff-Cazon: Connecting with
Indigenous Youth on the Land: The benefits and
opportunities of land programming (WORKSHOP)

Shahed: Sustainable Employment Programming and Job
Creation (WORKSHOP)

Creative Interventions

VNR 1095
Indigenous Cultural Approaches

Cheyanne Ratnam
COFFEE BREAK

Schwan: Arts-Based Programming with Youth Experiencing Larkins: Making It easier for Social Change (WORKSHOP)
Homelessness: Can Art Prevent and End Youth
Homelessness? (PAPER)
Koch: Homeless in Edmonton: The construction of moral
1:15-2:30 economies through sport (PAPER)
McLarnon: Gardening and education for food security
(PAPER)
Lem: Street-involved youth and their animal companions: A
strengths-based approach (PAPER)

11:45-1:15

REGISTRATION

February 21: Day 2
Plenary Panel: Constructing and Deconstructing Homelessness (FSS 4007)

Sean Kidd: Pathways out of Homelessness for Youth in
Morton: Hope in Homes: Co-ordinating Housing Supports
Halifax and Toronto: Considering a Typology (PAPER)
for Youth Experiencing Housing and Homelessness Issues in
Dr. Tyler Frederick: Examining comic books as a way of
Hamilton (WORKSHOP)
engaging research participants and sharing findings in work
10:30-11:45 with homeless and street-involved young people (PAPER)
Dr. Jean Hughes: Working towards stability (PAPER)
Dr. Jeff Karabanow: Methodological reflections on research
with youth experiencing street culture (PAPER)

ROOM #

10:15-10:30

9:00 - 10:15

8:00 - 9:00

[PP]: Paper
[W]: Workshop
[PN]: Panel
[Rt]: Roundtable

Day 2: Wednesday February 21

23

Corinne Sauvé

FSS 4007

Melanie Redman

Systems Coordination in the US and Canada

Municipal Perspectives: Toronto

VNR 2075

VNR 2095

FSS 1030
Academic-Community Collaborations and Theoretical
Perspectives

Stephen Gaetz

“Where do we go from here? Working together to refine provincial approaches to youth homelessness” - Hosted by A Way Home Canada (FSS 2005)

LUNCH + ART SHOWCASE (FSS 4012) + YOUTH-LED WALKING TOURS

Kennelly: Coming Up Together: The Experiences of Peer
Researchers Investigating Youth Homelessness (PAPER)
Bulthuis: Applied Learning from the Early Implementation Stiegler: Park Bench World Making: On passing time, sitting
of Housing First for Youth (WORKSHOP)
still, and envisioning futurity (PAPER)
Malenfant: Youth Homelessness and Access to Education:
Imagining an Activist-Informed Approach to Research
(PAPER)

Odorico: Using Social Enterprises to Prevent Youth
Homelessness (PAPER)

Preventing Youth Homelessness

Mike Lethby
COFFEE BREAK
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Plenary Panel: Moving Forward From Here (FSS 2005)

4:15-5:30

Bhavana Varma

BREAK�

4:00-4:15

Jesse Thistle

Where do we go from here? (continued)

2:45 - 4:00

François-Olivier Picard

COFFEE BREAK�

2:30-2:45

David French

Across Canada, provinces are beginning to play leadership roles in developing targeted responses to youth homelessness. Alberta is implementing their plan to prevent and reduce youth homelessness. In Ontario, youth at risk of or experiencing
homelessness are a strategic priority, government is listening and is engaged and a growing number of communities are developing or implementing targeted community plans to prevent and end youth homelessness.
1:15-2:30 To build on this momentum, A Way Home Canada invites a broad range of stakeholders to join a facilitated engagement process that seeks to support the refinement of Ontario’s response to youth homelessness. This session will provide
opportunities for both engagement and learning.
We invite community service providers and community groups, municipal, provincial and federal governments, policy makers, researchers and funders and especially those from other provinces and territories who are considering provincial
approaches to youth homelessness to join this half day process.

11:45-1:15

Kroszner: Implementation of Youth Coordinated Entry in Ratnam: From conversations to collaboration: Multiple
Washington, D.C.: Lessons Learned and Continued Progress perspectives on the development of Toronto's Youth
(PAPER)
Homelessness Strategy Framework (ROUNDTABLE)
McParland: Innovative Community Planning to End Youth
10:30-11:45
Homelessness- the Kamloops A Way Home Experience
(ROUNDTABLE)

ROOM #

10:15-10:30

Plenary Panel: Youth Homelessness Prevention Road Map (FSS 4007)

9:00 - 10:15

February 22: Day 3
REGISTRATION

TIME

8:00 - 9:00

Irwin Elman

Youth Stream
Queer Youth Action Team
Workshop - YSB

Youth Stream
Workshop/consultation Elections Canada

Youth Stream
Arts Workshop - Ottawa
Innercity Youth

FSS 4006

Day 3: Thursday February 22
[PP]: Paper
[W]: Workshop
[PN]: Panel
[Rt]: Roundtable

Youth Stream Schedule
TIME

February 20: Day 1
REGISTRATION
Introduction and Welcome
Plenary Panel: Housing as Human Right
Mary Birdsell
Clare Nobbs
Naomi Nichols
COFFEE BREAK
All Youth Stream workshops take place in FSS 4006

8:00-9:00
9:00-9:15
9:15-10:30

Scyndy Ross
10:30-10:45

10:45-12:00

Harm Reduction Workshop - Ottawa Network of People Acting for Harm Reduction

12:00-1:15

LUNCH + ART SHOWCASE

1:15-2:30

Knowing Your Rights Workshop – Ottawa Ticket Defense Program and Justice
for Children and Youth (Toronto)
COFFEE BREAK

2:30-2:45

Fighting Systemic Barriers - Ethnocultural Youth Advisory Workshop (YSB)
2:45-4:00

4:00-4:15

BREAK

4:15-5:30

Plenary Panel: Closing the Margins
Sydney Blum

Edgar Mbaraga

Tina Slauenwhite

TIME
8:00 - 9:00
9:00 - 10:15

Tiffany Rose
10:15-10:30

Alex Abramovitch

February 21: Day 2
REGISTRATION
Plenary Panel: Constructing and Deconstructing Homelessness
Larissa Silver
Cheyanne Ratnam
David Farrugia
COFFEE BREAK

Pet-care - Michelle Lem
10:30-11:45

LUNCH + ART SHOWCASE + FORUM THEATRE PERPORMANCE (FUDGE-SCHORMANS AND TEAM)

11:45-1:15

G(r)o(w)ing Through Homelessness - Purple Sisters (YSB)
1:15-2:30

2:30-2:45

COFFEE BREAK

2:45-4:00

Think nationally, act locally: including youth first voices in HPS community planning processes Homelessness Partnering Strategy (HPS) and A Way Home Canada Provincial Community Planning
BREAK

4:00-4:15
4:15-5:30

Aya Fawzi

7:00-10:00

TIME
8:00 - 9:00
9:00 - 10:15

Corinne Sauvé

Plenary Panel: Meaningfully Engaging Youth
Sheldon Pollett
Kaite Burkholder Harris
Erika Morton
MUSICAL ARTS AND POETRY SHOWCASE
February 22: Day 3
REGISTRATION
Plenary Panel: Prevention Framework
Melanie Redman
Mike Lethby

Stephen Gaetz

10:15-10:30

COFFEE BREAK

10:30-11:45

Arts Workshop - Ottawa Innercity Youth

11:45-1:15

LUNCH + ART SHOWCASE + YOUTH-LED WALKING TOURS

1:15-2:30

Democratic Participation of Homeless Youth : Understanding Barriers to Voting - Elections Canada

2:30-2:45

COFFEE BREAK

2:45 - 4:00

“Nowhere to Come Out: Finding your Q-mmunity”- Queer Youth Action Team/HF4Y Peer Support Team
Workshop (YSB)
BREAK

4:00-4:15

Plenary: Moving Forward From Here

4:15-5:30

François-Olivier Picard

Jesse Thistle

Bhavana Varma

David French

Irwin Elman
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Abstracts
Day 1, February 20th

[1] Equality of Opportunity and the Right
to a Home Paper
Author(s): Christopher Kloth (ckloth@nevada.unr.edu).
Abstract: The ideal of equality of opportunity is a central
component of a theory of justice. But how should we
understand this ideal? In this paper, I assess the libertarian
claim that the ideal of equality of opportunity is best
understood in terms of formal equality of opportunity (including
security and self-ownership). More specifically, I respond to
the claim that formal equality of opportunity is sufficient for
realizing the set of opportunities that citizens of a just state
ought to have. While not disputing its importance, I introduce
a second way of understanding equality of opportunity, which
I call real equality of opportunity (providing, in addition to
security and self-ownership, a tangible kind of opportunity).
Upon developing a more satisfying conception of equality
of opportunity, I argue that the realization of real equality of
opportunity necessitates the recognition of the positive right to
a home. The rest of this paper develops the argument that, if
we take equality of opportunity seriously, we must recognize
the positive right to a home, meaning that a home ought to
be given to those who cannot provide one for themselves. I
explore further implications of this conception of equality of
opportunity, including what other goods one may be able to
claim a right to.

this first workshop and followed by the components outlined
below: Phase: 1) Overview of human rights framework for
housing 2) Train youth in practical application of housing as a
human right (engage from a rights-framework with landlords,
Social Assistance workers, etc.) 3) “Train the trainer” -youth
can train other young people in this framework. 4) Youth who
are trained, engage and train community agency staff and
government services staff in the development of housing
as a human rights-based policy and program delivery. Our
workshop would be led by two of the trained young people and
a staff member from CWP and AWHO. We would highlight the
process of how we have developed this model, and the impact
on both youth and community agency staff. As well, we would
demonstrate ways in which this model could be taken to
other environments and pursued as a tangible action item for
agencies and policy makers to move towards a human rights
lens for housing. We believe that introducing this information
to policymakers fundamentally shifts service delivery. When
housing is viewed as a right and not a privilege, and youth
are viewed as rights-bearers, housing becomes a priority and
a legal obligation, reducing instances where revoking rent
money or needed support to maintain housing occur.

[3] Housing First for Youth in Mid-size Communities and Community Collaboration to
Achieve Greater Impact on Reducing Youth
Homelessness Roundtable
Author(s): Tara Everitt (teveritt@kingstonhomebase.ca).

[2] Flipping the Script: Young People Leading Service Providers in Human Rights
Based Service Delivery Workshop
Author(s): Kaite Burkholder Harris (kaite@
endhomelessnessottawa.ca). Michele Biss (michele@cwpcsp.ca). Scyndy Ross (menori@msn.com). Corinne Sauve
(csauv074@uottawa.ca).
Abstract: Over the past year, Canada Without Poverty and A
Way Home Ottawa have partnered to advance housing as a
human right for youth through an economic and social rights
workshop program. Early in 2016, these groups recognized
the space for training youth in the housing as a human
rights framework and the opportunities for youth leaders to
engage with human rights mechanisms to improve service
delivery for youth experiencing homelessness. As a result,
they developed a workshop wherein several youth with lived
experience were trained in the broader context of how housing
can be implemented as a human right. After engaging
with this group, workshop organizers received feedback that
some next steps would include spreading this information
to an informal advocacy group of youth living on the street.
This has blossomed into a four phase project, beginning with

Abstract: Kingston implemented their 10 year plan to end
homeless in January 2015. The city of Kingston and the local
United Way has worked together to address the area of youth
homelessness throughout that time. We are leaders in the
area around providing Housing First programs including rental
supplements/allowances for the most chronically homeless
and prioritizing the most acute in order to provide supports
and housing to those most in need. Home Base Housing saw
funding cuts to our youth supportive housing program in 2015
with the implementation of the 10-year homelessness plan.
Since this time we have restructured our supportive housing
to include housing first rent supplement units for youth, our
Housing First Case Managers support youth both in scattered
sites and in our transitional/supportive housing programs.
I would like to share this shift and the challenges we faced
moving to a housing first model within our youth housing
program. We also offer prevention supports to youth who do
not qualify for housing first supports. We have experienced
many youth still requiring high levels of support in order to
maintain their housing, despite not qualifying for housing first
supports. I would like to share this model and lessons learned
along the way. Home Base Housing has also taken the lead to
form a committee of community partners such as Family and
Children’s Services, youth justice, developmental services,
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mental health and addiction services in order to create a one
stop shop for homeless and marginalized youth and integrate
services and supports for these youth. Service providers
have been working together for 2 years but have not been
successful in securing funding. As part of this presentation I
would like to speak to this process as well as well as the work
of some of the other community agencies to address youth
homelessness. The Executive Director of our Youth Diversion
may co-present with me to speak of their Pilot program called
Intersections, as well as our local youth justice organization
trying to secure ministry funding to promote transitional
housing for youth exiting youth custody facilities.

and learning disabilities across the three project sites. Our
performance of the scene is intended to make visible the
struggles many disabled youth face in their engagement with
the shelter system. We call into question the variable and
often inconsistent ways in which the homelessness sector
understands and responds to ‘disability’. After performing the
scene once, we invite workshop participants to take part – to
join in and thereby disrupt and change the scene. And, by
doing so, to engage in discussions that help us to imagine
different responses and ways of supporting disabled youth
experiencing homelessness.

[5] “They Don’t Give Up On Me”: Key
[4] A Forum Theatre Workshop: Re-imagin- Learnings from Edmonton’s Youth Housing
ing Our Responses to Homeless Youth with First Pilot Project Workshop
Disabilities Workshop
Author(s): Ann Fudge Schormans (fschorm@mcmaster.
ca). Stephanie Baker-Collins (sbcollins@mcmaster.ca). Lisa
Watt (wattlisa@cogeco.ca). O’Neil Allen (contact through:
fschorm@mcmaster.ca). Heather Allan (contact through:
fschorm@mcmaster.ca). Tyler Henderson (contact through:
fschorm@mcmaster.ca).
Abstract: This workshop is rooted in emerging understandings
that youth with intellectual, developmental and learning
disabilities are over-represented among youth experiencing
homelessness (Baker Collins, 2009; Mercier & Picard, 2011;
Morton, 2009; Nishio et al, 2015; Oakes & Davis, 2008;
Van Straaten et al, 2014). The Partnering for Change (P4C)
project has been examining the intersection of disability,
education and employment among homeless youth in three
regions in southern Ontario: Toronto, Hamilton and Niagara.
Of particular interest has been the lack of attention currently
paid to disability in the homelessness sector, a lack influenced
by numerous factors: insufficient knowledge, education and
training in ‘disability’ for shelter workers and managers, the
reluctance of some disabled youth to disclose disability, and
ableist attitudes the impact service delivery. We focus on the
experiences of disabled youth, key informants and front-line
workers, and the impacts on disabled youth experiencing
homelessness of the siloed nature of service delivery –
responses that can cause harm by rendering disability
invisible. The P4C project is a collaborative research project
involving academics, doctoral students, and community
agency partners. Importantly, seven people living with
intellectual, developmental or learning disability, and having
experience of homelessness are actively involved as coresearchers. In this workshop, members of the P4C project
(academic and co-researchers with disabilities) will lead
participants through a forum theatre scene (Boal, 1995).
Forum Theatre is a participatory form that draws audiences
into the action. The scene reflects interwoven stories of
disabled youths’ experiences in homelessness services,
stories collected from youth with intellectual, developmental

Author(s): Suzanne Kassian (skassian@homewardtrust.ca).

Abstract: In the spring of 2016, Homeward Trust Edmonton
launched its Youth Housing First pilot project for youth aged
12-24 in partnership with two local housing providers – E4C
and the Edmonton John Howard Society. Edmonton’s Youth
Housing First program emerged out of the Government
of Alberta’s 2015 Youth Strategy (Supporting Healthy and
Successful Transitions To Adulthood: A Plan To Prevent and
Reduce Youth Homelessness). Over the course of 12 months,
Homeward Trust Edmonton prototyped the program design
and refined the referral, prioritization and housing process
to successfully house 80 youth. The pilot project resulted in
several key learnings about the differences between youth and
adult Housing First, the need for developmentally appropriate
housing and income options for youth and the importance
of supporting youth on a path towards family reconnection,
education and/or employment. The pilot project also focused
on improving access to services, meaningful system
collaboration and bridging relationships between child welfare,
income supports, corrections and mental health & addiction
service providers. This workshop will explore the lessons
learned from Edmonton’s Youth Housing First pilot project from
the project manager, evaluator and youth perspective to assist
other communities looking to implement a similar model based
on their existing adult Housing First program. It will include
a presentation of Edmonton’s Youth Housing First approach,
describing the program design prototyping process, approach
to prioritization and referral management (coordinated access)
and the strengths and weaknesses of the case management
model (Critical Time Intervention). The strengths-based,
client-centred program model will be discussed in detail, with
several examples/case studies of how the program “met youth
where they were at” and allowed them to define their own
success. The workshop will conclude with a discussion of the
successes, challenges and next steps for Edmonton’s Youth
Housing First program. The workshop will provide interactive
opportunities for participants to share their experiences and
February 20 - 22 2018
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best practices in designing, implementing and evaluating
Youth Housing First programs in their communities.

[6] A Qualitative Study of Homeless Youth
Transitions to Independent Housing: New
Perspectives on Preventing Youth Homelessness Paper
Author(s): Naomi Thulien (ThulienNa@smh.ca). Stephen
Hwang (hwangs@smh.ca). Elizabeth McCay (bmccay@
ryerson.ca). Denise Gastaldo (denise.gastaldo@utoronto.ca).
Abstract: To date, there have been only a handful of
longitudinal studies designed to examine the trajectories
of young people who exit homelessness. Moreover, none
of these longitudinal studies were designed to exclusively
examine the experiences of youth transitioning to independent
housing, where youth pay market rent and are required to be
more self-sufficient. The goal of this study was to address
this knowledge gap by producing an insider perspective
on the experiences of formerly homeless young people as
they transitioned into independent housing and attempted
to achieve meaningful social integration. During ten months
of fieldwork, the lead author met every other week with nine
formerly homeless young people who had recently moved into
independent housing in Toronto. The majority of young people
were individually interviewed 13 to 19 times, resulting in a
total of 119 interviews. Three key findings emerged: 1) youth
appeared “successfully” housed but lived in chronic precarity;
2) youth experienced a shift in identity and employed this as a
self-preservation strategy; and 3) the process of independently
maintaining housing undermined the youths’ sense of mastery
and control. Despite their remarkable agency, the young
peoples’ lack of tangible and intangible resources meant they
were housed in poverty and remained marginalized. Moreover,
despite living in chronic precarity, the youth underutilized
supports offered by social service agencies because the
supports tended to be deficit-focused and were not aligned
with their fragile new identities as competent, emerging adults.
We propose a new conceptual framework, highlighting the
tangible and intangible resources needed by young people
attempting the daunting task of transitioning off the streets.
This solutions-focused research offers a new perspective on
how to help prevent homelessness from reoccurring and will
be particularly relevant for front-line workers, policy makers,
researchers, and, most importantly, young people with lived
experience.

[7] The Toronto Housing Outreach Program
Collaborative (HOP-C): Outcomes and Lessons Learned from a Collaborative Housing
Stabilization Intervention for Youth Paper
Author(s): Nina Vitopoulos (nina.vitopoulos@camh.ca). Tyler
Frederick (tyler.frederick@uoit.ca). Mardi Daley (mardid111@
hotmail.com). Sean Kidd (sean.kidd@camh.ca).
Abstract: This presentation discusses the results of
a longitudinal mixed methods study of a collaborative
intervention designed to stabilize the housing and
mental health of young people who are transitioning out
of homelessness. This intervention sought to address
the problem of recently housed youth cycling back into
homelessness and having poor trajectories in mental health
and quality of life without supports beyond basic housing.
The Housing Outreach Program Collaborative brought
together multiple service providers across the GTA (including
shelter, case management services, mental health services
and a youth arts organization) to provide a 4-pronged set
of supports: (i) dynamic and participatory engagement, (ii)
transitional case management, (iii) mental health intervention
(group, individual, family) and, (iv) peer support. Results
demonstrate strong youth engagement and that services
provided were meaningful to youth. Involvement in the HOP-C
program was related to increased stability throughout this key
period of transition. Both qualitative (i.e. youths’ perceptions of
services and the impact on their lives), as well as quantitative
outcomes, will be reviewed. Lessons learned in the design
and implementation of mental health and peer support
programming specific to this population will be discussed by
practitioners in their respective fields. Presenters include firstline practitioners and researchers engaged in intervention
development and research. Next steps with regards to the
development and advancement of HOP-C programming in
other service contexts and populations will also be discussed.
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[8] Tracking Progress to Functional Zero for
Youth Homelessness in Guelph-Wellington
Workshop

Author(s): Leisha Burley (leisha@wyndhamhouse.org).
Randalin Ellery (randalin@gwpoverty.ca).
Abstract: The goal of this educational workshop will be
highlight the work Guelph Wellington is doing to end youth
homelessness. Through this discussion we will highlight how
joining the 20,000 Home Campaign, led by the Canadian
Alliance to End Homeless, changed the way we looked at
youth housing and homelessness in our community and
the impact this dramatic shift has had on our local service
system. This workshop will outline the steps that Guelph
Wellington took to complete registry week, the coordination
of a By-Name list, and the implementation of a Coordinated
Entry System. We will also explore lessons learned through
this process and identify gaps and barriers that we are still
overcoming as we work towards a functional zero end to
homelessness. Examples will be provided throughout by the
local Youth Emergency Shelter and Transitional Housing
provider. Exploration will be given on what impact this work
has had on the shelter serving system and the way we do
business. Data and practical tools will be provided throughout
to ensure that participants will have resources to take back
to their local communities. The presentation will be given by
Randalin Ellery, Coordinator of the Guelph & Wellington Task
Force for Poverty Elimination & Co-Chair, Guelph-Wellington
20,000 Homes and Leisha Burley, Program Director for
Wyndham House. Randalin has provided backbone support
to the development of a Coordinated Entry System and active
By-Name List in the community. She plays a lead role in
collecting, analyzing and reporting data from the CES and
BNL. Leisha oversees the local Youth Emergency Shelter and
Transitional Housing programs in Guelph Wellington. She was
active in supporting the implementation of a Coordinated Entry
System and has helped operationalize the initiative in the
youth service system.

[9] Re-Imagining Service Provision Using a
Housing First for Youth Framework Paper
Author(s): Larissa Silver (lsilver@ysb.ca).
Abstract: The Youth Services Bureau of Ottawa (YSB) has
been serving homeless and at-risk youth in the Ottawa area
for over 50 years. YSB services are broad and include mental
health, employment, a justice facility, and community services.
The Community Services department consists of a downtown
drop-in centre, two youth emergency response shelters, 24
transitional housing units, and three long-term apartment
buildings (soon to be four), all serving youth 14-24. Housing
First for Youth (HF4Y) was the framework we chose to use
to transform the way in which we do our business to reflect

stabalization and rapid re-housing with supports for homeless
and at-risk youth across our emergency shelter, drop-in and
housing operations. In a highly unionized environment with
typically limited funding, and staff teams who were doing good
work but felt somewhat adrift with increasing client complexity
and a lack of community resources, we implemented a
process that included hiring youth with lived experience
as Peer Supporters, developed partnerships with our local
university to build in evaluation from the beginning, created
learning opportunities for staff, created trainings and sessions
for youth and staff to learn and work together, and restructured
our department to increase our service fidelity to HF4Y and
to improve our effectiveness. We did this without additional
funding and in a context where we needed to be mindful of our
municipality’s work in HF4Y as well as participate in our local
A Way Home table. We are a learning organization and while
our learning is never completed we do believe our experience
is relevant to those who wish to deeply integrate HF4Y
principles and philosophies into the core attitudes, processes
and approaches staff teams use to better serve youth, while
also pushing our organizational envelope to bring youth into
leadership decisions.

[10] Rapid Rehousing Practice at a Shelter
for Homeless Youth Paper
Author(s): Meagan La Plante (supervisor@yesshelter.ca).
Abstract: In partial fulfillment of a Masters degree in
Organizational Leadership, Meagan La Plante collaborated
with a non-profit organization to plan for a change toward
rapid rehousing in the organization. The inquiry used an
Action Research methodology to engage a youth emergency
homeless shelter (YES) in Peterborough, Ontario around
better supporting their clients. The research question was,
“What strategies can YES adopt to strengthen rapid rehousing,
while still addressing the complex needs of clients?” To
address this question, four youth clients, eight YES shelter
staff and three individuals from, an external stakeholder group
were consulted via interviews and one focus group. The
inquiry collaborated with the community agency and embraced
youth clients and front line staff as experts. The study found
that youth clients need additional supports when searching for
housing, YES could change its internal shelter structure, youth
clients need support when in their housing, and that the entire
system should prioritize youth homelessness. Combining
academic research, and findings from youth and shelter staff,
nine recommendations were created and shared with the
organization to implement. The recommendations included:
1. Create two, new full time positions at YES. 2. Equip the
shelter with computers and/or wifi for clients. 3. Structure wake
up times and mandatory out of the shelter times for clients.
4. Continue food cupboard, and use it to engage clients
around their housing. 5. Engage entire local system around
youth homelessness. 6. Provide life skills training. 7. Engage
February 20 - 22 2018
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community partners around youth specific homelessness
services. 8. Support youth in their housing, based on their
need. 9. Create engagement opportunities for youth outside
the emergency shelter.

[11] Housing First for ALL youth Paper
Author(s): Heidi Walter (HWalter@bgcc.ab.ca). Amanda Noble
(Amanda_Noble@edu.york.ca).
Abstract: In this presentation we will discuss the Boys and
Girls Club of Calgary’s (BGCC) Housing First programs for
young people, including the Infinity Project and its two new
initiatives – Aura for LGBTQ2S youth and Home Fire for
Indigenous youth. We will discuss the original model (Infinity)
and highlight findings from one presenter’s PhD research
and the other presenter’s latest program data including their
outcomes, achievements and challenges. We will discuss
the major program components and philosophy that is
critical to Infinity’s success, including its flexible time limits,
individualized and client-driven case work, ensuring youth
choice and voice, and its zero discharge into homelessness
policy. We will also talk about some of the challenges the
program faces, including the lack of affordable housing,
securing services and supports for mental health concerns,
and meeting the needs of sub-populations such as LGBTQ2S
and Indigenous Youth. We will then turn to the two new
Housing First programs at BGCC: Aura and Home Fire. We
will discuss why these programs were created, the program
model for each of these and highlight preliminary outcome
data. Aura provides youth with a safe place where their sexual
orientation and gender identity is respected and celebrated.
Young people will have the opportunity to live in a supportive
and affirming environment where they can strengthen their
relationships with natural supports, connect to community and
end their experience of homelessness. Home Fire provides
Indigenous youth who are experiencing homelessness with
a home where they can begin to heal, build community and
reconnect with culture and family.

[12] An Integrative Approach to Drive Excellence in Programming, Coordination and
Policy Roundtable
Author(s): Ayon Shahed (ashahed@choicesforyouth.ca).
Abstract: This panel would focus on the critical importance
of aligning organizational efforts on multiple fronts, into a
coherent strategic approach. Using Choices for Youth (CFY)
as a case for anecdotal learning, the panel would explore
how combining advocacy, partnerships, impact measurement,
shared leadership, program development, and marketing is
driving innovation in services, coordination and public policy.
Using the real time convergence of multiple opportunities in

all of these areas in partnership with our community and all
levels of government, the panel will discuss maximizing the
use of resources for the greatest impact on youth, with greatly
enhanced understanding of the Social Return on Investment
involved. As an organization tackling youth homelessness
on the ground and at a systems level, this approach is crucial
to achieving the best possible outcomes for our clients.
Panels would each speak briefly about how this approach has
worked or been challenging from their unique vantage point,
followed by a set of questions from a moderator focused on
systems change and strategy. A general Q/A with the audience
would follow. Panelists would include: Representatives from
CFY Representative from Sametrica Representative from
Government of NL

[13] School Based Youth Homelessness
Prevention: The Upstream Project Workshop
Author(s): Elisa Traficante (elisa@raisingtheroof.org). Lindsay
MacKinnon (lindsay@theraft.ca).
Abstract: With youth homelessness on the rise in Canada,
it is more critical than ever to implement interventions that
will provide long-term impact on preventing, reducing and
ending this crisis among our young people. Countries such
as Australia have achieved great success in addressing
youth homelessness by developing integrated community
responses that operate within the school system. Why
schools? Because virtually every young person who becomes
homelessness was in school at one point, and very likely in
contact with an adult (teacher, guidance counselor, coach)
who knew something was wrong, but didn’t know how to help.
Building on the success of The Geelong Project in Australia,
The Upstream Project is a school-based prevention program
developed collaboratively by Raising the Roof, the Canadian
Observatory on Homelessness (COH), and A Way Home to
suit the Canadian context. Working with community partner
agencies and local school boards, the program uses a Student
Needs Assessment to identify youth at-risk of homelessness.
Vulnerable students are then provided with wraparound
supports that match the unique needs of them and their
family. While the ultimate goal of The Upstream Project is to
prevent youth homelessness, there are several key success
indicators. The program aims to increase school engagement,
secondary school graduation rates, and ensure access to safe,
secure housing. A reduction of family breakdown, dropping out
of school, and involvement in crime are aligned objectives. In
this workshop, final results from The Upstream Project:
Phase I Pilot will be discussed in detail. This will include a
brief introduction to the model, partners and logistics of the
pilot. Presenters will then provide a ‘deep dive’ into program
results, findings, and overall learnings. The workshop will then
engage audience participants to review The Upstream Project
community selection criteria and school board engagement
checklists in small groups. Each group will then complete self
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assessment for their respective communities. The presentation
will conclude with information on how to submit an expression
of interest for involvement in the project.

[15] Reconciliation Here & Now: A Plan to
End Youth Homelessness and Reconciliation in Winnipeg, Manitoba Roundtable

[14] Youth Homelessness, Social Innovation
and Intellectual Inclusion Roundtable

Author(s): Christina Maes Nino (cmaes@spcw.mb.ca).
Denisa Gavan-Koop (denisa@hereandnowwpg.ca). Tammy
Christensen (tammy@ndinawe.ca).

Author(s): Naomi Nichols (naomi.nichols@mcgill.ca). Jayne
Malenfant (jayne.malenfant@mail.mcgill.ca). Bianca Laliberté
(bianca.laliberte@gmail.com). Maxime Goulet Langlois
(maxime.gouletlanglois@exeko.org).

Abstract: According to the Here and Now: Winnipeg
Plan to End Youth Homelessness (2016), 84% of youth
experiencing homelessness in Winnipeg are Indigenous.
The over-representation of Indigenous youth in Winnipeg’s
streets is a direct result of the history and ongoing impact
of colonization, residential schools, the sixties scoop, and
systemic racism in our country. Based on the principles of
reconciliation and a deep understanding of the structural and
systemic causes of youth homelessness in Winnipeg, dozens
of youth-serving agencies formed an unprecedented coalition
to develop a concrete and actionable strategy to address
youth homelessness in 2016. Today, they are working with
government and in community to implement the action
priorities. But, what does reconciliation mean in practice? How
can plans to end youth homelessness exemplify reconciliation
efforts? After a short presentation on the unique challenges of
youth homelessness in Winnipeg, and the development of the
plan, a representatives will discuss the progress made on the
action strategies and reflect on the role that reconciliation has
played in the development and through the implementation of
the plan.

Abstract: Traditionally, efforts to understand and address
young people’s experiences of homelessness and housing
precarity have focused on the biological needs of youth
– that is, their access to housing, food, health and social
care. Ensuring that young people have access to safe and
appropriate housing, health and social care remain essential
elements of the primary response to youth homelessness. But,
as the national conversation about youth homelessness shifts
to attend to homelessness prevention, other dimensions of
young people’s wellbeing warrant our attention. This panel will
focus on the effects of participation in intellectual, cultural and
political life for young people who are experiencing or are atrisk of homelessness. Conceptually, our papers are grounded
in Michel Foucault’s ideas on biopolitical and institutionaljuridical technologies of power and Giorgio Agamben’s
discussion of politics and bare life. The public and social
service sector institutions that young people engage in their
efforts to remain housed, represent exemplary biopolitical and
institutional-juridical spaces, oriented to creating an outcome
at the level of the population. While we fundamentally support
the State’s investment in the biological welfare of its citizens –
especially children and youth – we are concerned that young
people experience a full spectrum of rights, including political,
cultural and intellectual rights. While protected by the State,
the actualization of these rights is best supported by ensuring
young people’s active and meaningful participation in civic
life more broadly. The papers in this panel explore social
innovations, which seek to amplify the intellectual, political and
cultural dimensions of life for young people experiencing or
at-risk of homelessness and other forms of social exclusion. In
concert with efforts to address the “basic needs” of all young
people, we are interested in interventions that contribute to
young people’s intellectual and political development.

[16] Operation Come Home’s Approach at
Ending Youth Homelessness through Housing First Workshop
Author(s): Shelby Seabrook (shelby@operationcomehome.
ca). Dominique Murphy (dominique@operationcomehome.ca).
Abstract: Operation Come Home (OCH) will aim to share
our Housing First approach and the different programs and
services offered to support youth with their housing needs
based on acuity and level of engagement. Presenters will
talk about the three levels of housing support available, all
offering long-term support, but range in intensity and duration.
OCH is home to the initial Housing First program for youth
funded by the City of Ottawa back in April 2015. It was a
pilot program that modelled the adult system and ultimately
uncovered that youth have unique needs and challenges
when accessing housing and other service systems. Our
Youth Housing Based Case Management (HBCM) program
will be outlined and the process of developing a housing first
program for youth as the sole providers within a large City
will be discussed. Our HBCM program is geared to support
youth who are high acuity and require intensive wrap around
supports. Successes, challenges and areas for growth and
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improvement will also be reflected on. OCH’s next two levels
of housing support provide services to a combination of clients
with low to moderate acuity. These programs mirror a Housing
First and HBCM approach in that they aid in the development
of housing search and life skills, however, the duration of client
engagement can fluctuate based on identified needs and risk
factors. All of OCH’s housing programs are structured to assist
youth with accessing and maintaining long-term, permanent
housing including navigating barriers that often keep youth
at an increased risk of homelessness. In addition to all the
housing specific services, each program includes the provision
of wrap-around supports pertaining to mental health, financial
literacy, education, employment, and referrals. An overview
of how each program determines eligibility and collaboration
between internal and external programs will be provided.

[17] Engaging Youth Who Use Drugs: Activities and Approaches Roundtable
Author(s): Audrey Batterham (abatterham@evas.ca).
Elisabeth MacGillivray (emacgillivray@evas.ca).
Abstract: This presentation outlines the successful integration
of the Satellite Peer Outreach Training Program (SPOT) into
Eva’s Satellite, a 33-bed harm reduction shelter for youth
ages 16 to 24 based in Toronto. We argue that harm reduction
practice is a key component of youth-centred practice, shelter
safety, homelessness prevention, and housing maintenance.
Our experience affirms research showing that peer leaders
are essential to normalizing harm reduction practice in the
homeless youth community. Central to our success, is a
definition of leadership that reflects where youth are at. For
us, a leader is someone who passionately promotes harm
reduction philosophy, shares their story, shows compassion
for others, and/or identifies a problem and carries out a
solution. We do not expect typical markers of “success” or
“professionalism” involving wellness, housing stability, public
speaking excellence, sobriety and reliability – though we find
SPOT peers grow in these areas. We will share some of our
strategies and successes.
As a harm reduction shelter,
the majority of youth in our shelter are using substances.
Eva’s Satellite combines shelter services with harm reduction
counselling, case management, housing services, and
recreational programming. Our philosophy is to work with
youth according to their individual needs, rather than a onesize-fits-all approach. Peer involvement improves engagement
and enriches Satellite programming with lived- experience and
fresh ideas.
The presentation will include images of some
of the exciting work peers and the youth they engage have
done over the years. We will provide concrete examples and
stories that illustrate the successes and challenges both of
peer engagement and of harm reduction practice in a youth
shelter. An Advanced Peer Worker will talk about how the
program has impacted them and helped them achieve their
housing goals. A Harm Reduction worker will talk about

Eva’s Satellite’s harm reduction practice. The Peer Program
Coordinator will speak to the SPOT program.

[18] Warm Places in Cold Cities: Creating
Caring Spaces, Opportunities, and Relationships with Indigenous Youth at Four Youth
Organizations Workshop
Author(s): Daena Crosby (dcrosby@ualberta.ca).
Abstract: Edmonton and Winnipeg are “cold cities” (Hogeveen
and Woolford 2014). Beyond their frigid winter temperatures,
shifts away from “conditions of care in urban environments”
are eroded and there is less response-ability for the “concrete
(as opposed to abstract and generalized) lives of others”
(Hogeveen and Woolford 2014, 19). Indigenous youth are left
out in the cold as they are locked out of resources and othered
from their traditional territories and simultaneously locked
into institutions of social control such the child welfare and
prison system (Minaker and Hogeveen 2009). The city’s frigid
temperatures are felt through daily experiences of racism,
inaccessibility of services, and a life of “complex racialized
and spatially concentrated poverty” in a settler colonial world
(Silver 2014). In order to meet their needs, some Indigenous
youth in these cities find their way to youth organizations.
In this workshop, Daena Crosby and a young person from
iHuman Youth Society (iHuman) in Edmonton Alberta will
engage the conference participants in dialogue and arts-based
activities to consider what means for youth organizations to
care for Indigenous youth living on and off the streets. The
workshop will pair the youth’s experiences in homelessness
and at iHuman in Edmonton with Crosby’s (2017) qualitative
critical ethnographic research (Madison 2012; Thomas 1993)
at iHuman and YOUCAN Youth Services in Edmonton, and
Ndinawewaaganag Endaawaad Youth Resource Centre and
the Spence Neighbourhood Association in Winnipeg with 19
Indigenous youth and 31 frontline youth workers. By doing
so, the workshop will focus on the importance of what Crosby
(2017) calls creating a “warm place” at youth organizations
through caring relationships with the physical spaces of
the organizations, with the opportunities, programs, and
resources, and with frontline youth workers at these youth
organizations that best meet the needs of Indigenous youth in
these cold cities.
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[19] Pathways into Youth Homelessness in
Peterborough, ON: Paved by Difficult Experiences and Failed System Responses Paper
Author(s): Madeline Porter (madelineporter@trentu.ca).
Abstract: This research contributes to the knowledge about
pathways into youth homelessness in Peterborough, Ontario.
The recently released United Way report, “Giving Voice…
Peterborough’s 2016 Point-in-Time Count of Homelessness”
found that 64% of participants entered homelessness before
age 26 (United Way Peterborough & District, 2016). This
finding demonstrates the prevalence of youth homelessness
in our community and the urgency of addressing its’
prevention. The present study was conducted to determine
the known pathways into youth homelessness established
in the Canadian literature and to engage the voices of
formerly homeless youth in what they identify as the factors
contributing to their first experiences of homelessness. Three
individuals that experienced homelessness in Peterborough
for the first time before age 26 participated in qualitative,
art-based interviews. The result is three individual narratives
that illuminate the pathways into youth homelessness
established in the literature. These pathways include difficult
family situations, families struggling in the context of poverty,
and interactions with the Criminal Justice and Child Welfare
systems. The conclusions drawn from this study are to be
presented as recommendations to the City of Peterborough
Social Services Division and other community stakeholders.
The recommendations include strengthening the relationships
between the housing and homelessness sector and the
Criminal Justice and Child Welfare Systems, and investing in
early identification and family support programs.

[20] The Role of Primary Prevention in Addressing Youth Homelessness Paper
Author(s): Amanda Noble (Amanda_Noble@edu.yorku.ca).
Kaitlin Schwan (kschwan@edu.yorku.ca)
Abstract: Research has consistently found family conflict
to be one of the main causes of youth homelessness, as
well as a breakdown in systems such as child welfare. As
such, proposed solutions frequently focus on these areas.
Often absent from discussions of solutions is the role that
primary prevention must play in a holistic response to youth
homelessness.
In this presentation, Dr. Kaitlin Schwan and Dr. Amanda
Noble tackle why addressing the structural drivers of
youth homelessness is necessary for youth homelessness
prevention. Dr. Schwan discusses the Homelessness
Prevention Framework developed by the Canadian
Observatory on Homelessness, linking the Framework to the

findings from a national consultation with youth experiencing
homelessness. Drawing out this discussion, Dr. Noble shares
the results of her doctoral research which demonstrate that
a Housing First for Youth program is consistently impeded
by systemic and structural barriers such as poverty, a lack
of affordable housing, colonization/discrimination, and an
inadequate welfare state /social service sector.
The presenters highlight how these areas of primary
prevention both impede young people’s ability to exit
homelessness, as well as underlie their vulnerability to
homelessness in the first place. They argue that the structural
causes at the root of youth homelessness must be addressed
if we want to end homelessness for young people in Canada.

[21] Project Re-Route - Keeping Child Welfare Youth out of Homelessness Workshop
Author(s): Carol Howes (howes@covenanthouse.ca).
Abstract: Current youth homelessness literature has clearly
documented the link between youth exiting the child welfare
system and their pathway into homelessness. These youth
often experience a range of negative outcomes around
employment, education, life skills and lower levels of physical
and emotional well- being. It is evident that these youth
are impacted by the failure of various systems to offer a
coordinated response. Covenant House has developed a
strategy to more effectively assist youth exiting child welfare
care. At a micro level youth have been assisted through a
mobile, wraparound support system called Youth in Transition
(YIT). Local child welfare agencies identify aging out youth
and proactively connect them with a YIT worker. This worker
provides life skill instruction, assistance with plans, and
emotional support to ease their transition to independence.
Based on the success of this model the province rolled out
66 additional YIT workers. At a macro level we have been
engaged with the province to address systemic issues.
We hosted a forum that brought together cross sectoral
representatives and youth with lived experience. The objective
was to establish a common understanding of the issue and
to identify promising practices and coordinated interventions
to transition youth from care to housing stability. We also
participated in a ministerial/child welfare committee as a
key informant on the service delivery approach for older
youth who will now be provided protection until their 18th
birthday. Participants of this workshop will hear about the
key learnings and positive outcomes achieved through
the customized supports provided by the YIT program. As
well the recommendations, promising practices and action
plan brought forward from the cross-sectoral forum will be
shared. This implementation strategy could be helpful for
other communities who seek to prevent youth in care from
penetrating the homeless sector.
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[22] Homeless Youth and the Search for
Stability Roundtable
Author(s): Jeff Karabanow (jkaraban@dal.ca). Sean Kidd
(Sean.Kidd@camh.ca). Tyler Frederick (Tyler.Frederick@uoit.
ca). jean Hughes (jean.hughes@dal.ca).
Abstract: The panel will explore our most recent book entitled
“Homeless Youth and the Search for Stability” (Karabanow,
Kidd, Frederick and Hughes, In Press, WLU Press Inc.) based on a Social Sciences and Humanities Research Council
of Canada (SSHRC) funded study conducted between 2011
and 2014, which took place in two Canadian cities: Halifax,
a mid-sized coastal city, and Toronto, Canada’s largest and
most diverse urban centre. In contrast with the large body of
work examining pathways into youth homelessness and the
risks associated with living on the streets, few studies have
concentrated on pathways out of homelessness. Accordingly,
this panel will report on our exploration of the lives of formerly
homeless young people as they began their journey towards
housing stability to shed light on how youth exit the street.
Through qualitative thematic analysis and quantitative
tracking of mental health and quality of life, we will discuss
how youth actually navigate pathways out of homelessness
to find and maintain housing and begin to build a sense of
stability. In addition, we will describe the participatory process
in which participants and artists engaged to develop a comic
book format to communicate …and begin to mobilize…
our research findings. We will showcase the Comic Book.
We argue that art can be used to tell stories, and actively
build critical narrative spaces that had been either latent,
or non-existent, before acts of collective storytelling infused
them with life. We also will demonstrate how longitudinal
research with street youth presents a set of messy ethical and
methodological challenges for researchers. These challenges,
which include grappling with field issues - such as intervention,
relationships, reciprocity, and risk - challenge the boundaries
and limits of the formal research constructs that typically guide
an ethnographic research undertaking. The collection of
discussions will hopefully contribute to an emerging literature
about exiting homelessness, which is beginning to inform
housing policy and practices nationally and internationally.

[23] Hope in Homes: Developing a Co-ordinated Response to Housing and Homelessness Issues for Street-involved and Homeless Youth in Hamilton Workshop
Author(s): Erika Morton (emorton@sprc.hamilton.on.ca).
Tyler Henderson (To Be Determined). Tyler Leavitt (To Be
Determined).

Abstract: This presentation will highlight the value and
possibilities of multi-agency collaboration that is strengthened
by the support of a backbone organization, youth engagement
and a strong partnership with the municipal government in
providing a targeted response to preventing, reducing and
ending youth homelessness in Hamilton. This presentation
will share the model of the Youth Housing Support Project
(YHSP), which is an initiative of the Street Youth Planning
Collaborative. The YHSP was developed to provide coordinated housing supports to respond to the continuum of
needs for street-involved and homeless youth in Hamilton. The
YHSP consists of early intervention, homelessness prevention
and Housing First for Youth supports which are delivered
through a multi-agency collaborative. The presentation
will reflect on challenges and highlight successes that the
YHSP has achieved to date, such as how we are engaging
with youth experiencing various challenges to obtain and
maintain housing. Early documentation of our outcomes
demonstrates that the Housing First for Youth Project has
housed 66 youth since April 1st 2015 and the majority of the
youth have maintained stable housing. A key focus of this
presentation will share the development of the Housing First
for Youth project. This project consists of a team of intensive
community case managers, youth peer support workers,
housing engagement support and a landlord liaison worker
that connect with youth experiencing chronic or episodic
homelessness and supports them to find and maintain
permanent housing and offer case management supports to
address youth’s goals. We will explore key learnings we have
experienced and share information on resources, relationship
building, tools that have been a part of the projects’ success
to date. We will also highlight our work towards youth
homelessness prevention, including early intervention for
youth who are new (first time) to the streets. We will share our
strategies such as shelter diversion and family re-connection
which have successfully supported 126 youth in a one year
period to maintain safe and stable housing, either with their
family or in the community. **If selected this presentation will
be co-presented with a Youth Peer Support Worker from the
Housing First for Youth project.

[24] Connecting with Indigenous Youth on
the Land- the benefits and opportunities of
land programming Workshop
Author(s): Alison McConnell (director@northernyouth.ca).
Goliah Makletzoff-Cazon
Abstract: Land programming presents a powerful opportunity
to engage and empower Indigenous youth. Youth undergo
a palpable and unique change when they are on the land.
It is inspiring to watch. They are more alive while also
being more grounded and at peace. They are happy and
engaged, and it is as though a weight has been lifted from
their shoulders, and they are able to be their true selves.
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Northern Youth Leadership (NYL) brings together youth
from across Northern Canada for remote land programming
to develop leadership and life skills, and to challenge selfimposed limitations. NYL’s vision is to transform and inspire
a generation of courageous young northern leaders, and to
date close to 400 youth have participated in our programming.
NYL facilitates the opportunity for youth to reconnect with their
land, culture and traditions. Our programming encourages skill
development that is preventative in nature, and will help youth
overcome challenges in the future. Workshop participants
will be introduced to the NYL leadership model and camp
framework. They will learn different ways of incorporating
skill development and mental wellness into land-based
programming, and best practices around risk management,
youth engagement, communication, recruitment, and staffing.
Land programming carries inherent risks.
Workshop participants will have an opportunity to ask
questions, share their experiences, and discuss their
concerns. Our hope is that by the end of the workshop
participants will be inspired to start or expand land-based
programming within their own projects.

[25] Endaayaang, where home is….a safe
space Workshop
Author(s): Shannon Murphy (smurphy@hric.ca). Sheryl Green
(sgreen@hric.ca)
Abstract: Endaayaang, where home is….a safe space.
A partnership between A Way Home Canada, Canadian
Observatory on Homelessness, MaRs Centre for Impact
Investing and The Hamilton Regional Indian Centre (HRIC)
HRIC is working to create a place where youth aged 1624 years will have access to safe, affordable housing with
prioritized housing solutions for youth exiting systems (child
protection services, justice, and/or healthcare) and fleeing
domestic violence and/or youth whose personal safety may be
at risk.
To make this program successful for Indigenous youth, the
model requires a unique approach; youth need access to
choices regarding their housing along with a strengths-based
approach that not only addresses risk and vulnerability, but
is focused on youth’s confidence, well-being, engagement
in education/employment, resilience, and connection to
community. Culture is infused as a way of being, a daily
practice; from grounding the project in ceremony, the
language being used in the program, to how the research and
evaluation will be gathered. We will tie the Circle of Courage
– Belonging, Mastery, Independence, and Generosity – to the
HF4Y core principles. The Seven Grandfather Teachings will
reflect the client-centred case management. Endaayaang is
aligning Culture and best practice. Building bridges among
our communities. Creating pathways and opportunities for
reclaiming identities and Cultural reconnect.

[26] Partnering to Invest in Youth Substance Use and Homelessness - An Innovative Triage and Support Program Paper
Author(s): Loretta Hill-Finamore (lhfinamore@gsch.ca).
Jessica Ward (jward@gsch.ca). Norma Joaquim
Abstract: A serious gap in service for street involved and
homeless youth is access to safe, effective, timely service
for youth who are involved in substance use. This prompted
Good Shepherd Notre Dame Youth Shelter to work together
with St. Joseph Healthcare Hamilton Withdrawal Management
Services and provide an effective community-driven solution to
tackle youth substance use and homelessness. This program
looks at breaking down barriers, and providing a continuity of
care and engagement with multi service providers. The model
of service delivery is the right service, right time and right
place. The right service is triage, assessment and referral,
the right time is immediately and the right space is within the
walls of the only youth shelter in the city. To improve the youth
system by coordination and collaboration between and within
service sectors and meet youths needs for better outcomes.
The Youth Substance Use Program (YSUP) is the only of its
kind in Canada and is positively impacting individuals and the
community as a whole. The YSUP program allows youth who
may have been previously denied services as a result of their
substance use safe connections to the services they need. It
also relieves a financial strain off the system by intervening
in situations that would have previously led to Hospital visits
and calls to first responders. Participants will hear testimonials
from youth and key partners of their personal benefits of this
type of innovative program. We will share knowledge and use
evidence gathered from the program in the hopes to expand
possible solutions across the province.

[27] Intervening with youth who have mental health issues to prevent them entering
the shelter system Paper
Author(s): Christine Evans (cevans@gsch.ca). Mary Tye
(mtye@gsch.ca). Alex Chavez (achavez@gsch.ca).
Abstract: Mental Health Clinicians from Good Shepherd Youth
Services, Mental Health Program work with Early Intervention
Case Managers, to provide appropriate mental health
interventions that meet the needs of homeless and at-risk
youth. The Early Intervention (EI) program ensures that youth
are diverted from shelter when possible, that it takes only 48
hours for a youth in shelter to become street-involved. The EI
program works to help house youth based on their specific
needs (e.g. independent housing, supportive or transitionalhousing).
The Mental Health program strives to ensure that youth face
fewer barriers in their mental health care, by bypassing waitFebruary 20 - 22 2018
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times for mental health services. The program operates on a
ten-day maximum wait-time for youth to meet with a Mental
Health Clinician.
Youth learn distress-tolerance skills through brief solutionfocused therapy, and receive warm transfers to communitybased partners when appropriate. There is one full-time
Mental Health Clinician, a full-time Concurrent Disorders
Worker and a full-time LGBTQ+ Concurrent Disorders Worker,
who work to meet the diverse needs of the population served.
In addition, youth that are supported through the Mental
Health Program are able to meet with a Psychologist should
they require psycho-educational assessments (to determine
if they are experiencing learning difficulties), as well as
with Good Shepherd’s Consulting Psychiatrist (psychiatric
clinics run weekly). The EI program works in tandem with
the Mental Health Program; youth who are EI and who may
have a mental health concern are immediately identified and
referred to the Mental Health Program. If the youth is willing
the Clinician conducts a mediation session with the youth
and their family. After this session some youth are able to
return to living with their families. Some youth and families
with also receive ongoing clinical support. Youth also receive
on-going care coordination. The gap that youth experiencing
homelessness and mental health problems often face is
bridged, as they are supported to address their housing
needs as well as their mental health goals. This collaborative
program has been successful in diverting many youth from the
shelter system, while improving family relations and the mental
health status of youth.

[28] Breaking The Cycle of Poverty for two
generations/Education Interrupting Homelessness Paper
Author(s): Sheena Barnett (sbarnett@gsch.ca). Loretta HillFinamore (lhfinamore@gsch.ca).
Abstract: A large barrier for young mothers is accessing high
school education after the birth of their children. The Jeanne
Scott Parent and Child Resource Centre provides a high
school classroom for young mothers in collaboration with St
Charles and The Hamilton Wentworth Catholic District School
Board. The site offers on-site child minding for mothers
while they attend school. The Early Childhood Educators
who provide the child-minding program are committed to
providing the most up to date curriculum to educate the
children in the most important years of zero to four. This
program believes that providing higher education along with
life skills programming and mental health supports is the key
to breaking the cycle of poverty and diverting young families
from a lifetime of financial struggles. The Jeanne Scott
Parent & Child Resource Centre is located directly beside
Regina’s Place transitional housing for young mothers and
their children. These young families have easier access to

the program as transportation barriers are eliminated. Young
families across the east end community of Hamilton access
the school program as well as many other services offered
through our centre including pre-natal classes, Ontario Early
Years Drop-In Centre, Check It Out Clinics, Respite Program,
and parenting groups. We will share statistics and success
stories on how the program has influenced young families and
their journey out of poverty.

[29] Arts-Based Programming with Youth
Experiencing Homelessness: Can Art Prevent and End Youth Homelessness? Paper
Author(s): Kaitlin Schwan (kschwan@eud.yorku.ca).
Abstract: While arts programming and art therapy is offered
in many Canadian community agencies and organizations
serving youth who are homeless, we have a fairly limited
understanding of how, why, and to what extent these programs
are valuable for young people who are unhoused. Research
on this type of programming has been limited to a handful of
academic studies (Arrington & Yorgin, 2001; Feen-Calligan,
2008; Mutere et al., 2013; Prescott et al., 2008; Wright et
al., 2016), though available scholarship demonstrates that
art-making is particularly impactful and important for youth
experiencing homelessness (e.g., Kidd, 2009; Mazza, 2012).
This research raises three important questions: 1. What value
and benefits do youth experiencing homelessness attribute
to arts programming? 2. How can service providers best
leverage arts programs to better support youth experiencing
homelessness? 3. Can the arts be used to help prevent
and end youth homelessness in Canada? Addressing each
of these questions, this presentation will focus on why and
how the arts can be used to address some of the individual,
systemic, and structural causes and effects of youth
homelessness. This presentation is based on a qualitative
study of an arts program at a large youth-serving shelter in an
urban Canadian city, as well as an extensive literature review.
Drawing on 20 in-depth interviews with youth, as well as
interviews with service providers, this study’s findings reveal
the varied ways in which the arts bring meaning, healing,
strength, and wellbeing to youth who are homeless. Six key
benefits of arts-based programming will be discussed, as well
as key program characteristics that youth and staff identified
as crucial to successful arts-based programming. This
presentation will be helpful for service providers who would
like to integrate the arts or arts-based programming into their
work, or those who are currently providing arts programs. For
researchers and policy makers, this presentation will explore
various ways that the arts can be leveraged to support policy
and practice shifts towards youth homelessness prevention.
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[30] Homeless in Edmonton: The Construction of Moral Economies Through Sport
Paper
Author(s): Jordan Koch (jrkoch@ualberta.ca). Jay Scherer
(jay.scherer@ualberta.ca). Nicholas Holt (nick.holt@ualberta.
ca).
Abstract: There is an emerging body of scholarship that
examines the uses of various leisure practices by homeless
people in increasingly divided and polarized urban centres
around the world (Hodgetts & Stolte, 2016; Holt et al., 2015;
Koch et al., 2016; Scherer et al., 2016). In this presentation,
we examine the role of weekly floor hockey games in the lives
of low-income (often homeless) young men in Edmonton,
Alberta. These weekly hockey games were introduced by
local health workers almost two decades ago as part of a
broader sport and leisure-based intervention/corrective aimed,
in part, at reforming Edmonton’s urban ‘underclass’, one
that is decidedly Indigenous. However, as our presentation
demonstrates, the actual function of the floor hockey games
was far more complex than any single iteration could ever
hope to capture. We begin by contextualizing the floor hockey
program in relation to the expansion of social inequality and
poverty in Edmonton, and the sheer growth of the number
of “disposable bodies” (Giroux, 2012) in the inner city. Next,
we explore how these weekly sporting and leisure interludes
served as convivial, safe, and consistent events that nurtured
the development of long-term meaningful relationships with
other participants and social workers, and helped to foster
a moral economy of care and compassion (Langegger,
2015; Skeggs, 2011; Snow & Anderson, 1993). In so doing,
we also demonstrate how this group of young homeless
men conceived, negotiated and oftentimes contested the
exploitative conditions of neoliberal labour through their
involvement in weekly floor hockey games. Our analysis is
drawn from over three-years of ethnographic field notes and
interviews with eight men aged 25-42 years who had attended
the weekly floor hockey programs for at least four years.

[31] Education, gardens and photography
(photovoice) as preventative measures for
homelessness Paper
Author(s): Mitchell McLarnon (mitchell.mclarnon@mail.mcgill.
ca). Jayne Malenfant (jayne.malenfant@mail.mcgill.ca)
Abstract: Through photography and art, the purpose of
this presentation is to discuss a community-university
partnership that considers education, photography, learning
for sustainability and gardening as preventative measures
for homelessness. As this work is ongoing, we report on two
stages of our project. First, and important to this initiative
was employing marginalized youth, and youth “at risk”. We

describe how we expanded McGill’s and Maison des Jeunes’
community gardens and how we have supported the ongoing
good work taking place at Benoit Labre House (a Montreal
drop-in/day centre). Using photography and digital media
creations in the community garden spaces at McGill and
Maison des Jeunes, we showcase photographs taken by youth
that reflect our conversations about employment, food security
and education, prioritizing the perspectives of marginalized
youth. The second part of this work is about the creation of
a website to host curricular content about food sourcing, but
more importantly, food security. The website platforms the
project’s progress while offering accessible, open access
curricular material for teachers, learners and community
organizations. We contend that this approach: (1) makes
this knowledge accessible; (2) strengthens our partnership
initiatives with community members and organizations; and,
(3) ensures longevity to the project beyond the funded phase.
The website features instructional content for teachers and
learners on the themes of gardening, curricula, food sourcing/
security, and an online gallery exhibiting knowledge translation
activities (art, photography, etc.) and other artifacts/creations
by project participants.
Broadly, this work aims to make food and learning more
accessible for homeless, and marginalized youth through
gardening, photography and learning for sustainability.
Further, by providing a space where our partners can learn
alongside the youth, collectively, we aim to find innovative
ways to effectively implement food security awareness, and
have conversations about how homelessness is presented
in pedagogy and curriculum. As the Indigenous population is
overrepresented among homeless youth, crucial to this project
is acknowledging Indigenous traditions and therefore garden
plots have already been developed with Mohawk knowledge
holders (see https://www.mcgill.ca/education/channels/
news/three-sisters-garden-planted-outdoor-educationspace-261089).

[32] Street-involved Youth and their Animal
Companions: A Strengths-Based Approach
Paper
Author(s): Michelle Lem (michelle.lem@vetoutreach.org).
Abstract: In Canada, approximately 13% of street-involved
youth are pet owners. For many street-involved youth,
animals are their only source of unconditional love without
judgement, and these human-animal relationships have
significant and meaningful roles in the lives of street-involved
youth. Pet ownership by street-involved youth has been
shown to provide both barriers and benefits. Pets limit youth
from accessing shelter and services, but are also strong
motivators to decrease their use of alcohol and/or drugs and
avoid arrest. Yet studies have shown that there a significant
lack of knowledge of and implementation of human-animal
interactions in social work practice. Not only are animal
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companions a potential gateway to engage youth and
establish rapport and trust, but also provide opportunities
for youth to develop strengths and capacities through pet
ownership, including a sense of responsibility, routine,
structure, develop secure attachments, and motivator for
healthier choices and behaviours. In order for social workers
to successfully leverage pet ownership in a strengths-based
approach, workers and agencies must be reflective of their
own attitudes, biases and beliefs on animal companionship,
and adopt an open, optimistic and supportive alliance
with youth and their pets. As social work practice seeks to
understand the “person-in-environment” within the context
of larger social structures, animal companions must be
considered as part of youths’ social support and social
location. Rather than seeing pets as barriers for streetinvolved youth, strengths-based approaches support the
human-animal bond at an individual and community-level,
focusing on the skills, strengths and resourcefulness of youth
as pet owners.

[33] Making it Easier to Engage in Action
for Change: Advice from our Peers Workshop
Author(s): Cath Larkins (CLarkins@uclan.ac.uk).
Abstract: Although the label is regularly thrown in their
direction, young people from marginalised communities are
not hard to reach neither are they hard to engage. There can
however be institutional, structural and practical barriers to
engagement that impact on us as researchers and community
workers. One of the challenges relates to how to be a
researcher/activist in the right place, at the right time, with
the right internal head space to ensure that we are easy for
young people to engage with. Another challenge concerns
finding the individuals and institutions in positions of power
who are willing to engage in support of positive change for
and by communities. Learning from each other about how to
overcome these barriers to engagement is essential.
This workshop will draw on advice for professionals, provided
by Roma young people (and adults working with them).
These youth were living in a variety of situations – temporary
camps, settled sites and social and private housing, in nine
European countries. Through their participatory action in
PEER (Participation and Empowerment Experiences for
Roma youth) 550 young people brought about change
in areas such as amenities on temporary and permanent
sites, leisure provision, discriminatory attitudes and public
policy. Workshop participants will be invited to tell their
own stories of overcoming challenges to engagement.
Participants will be invited to tell their own stories of success,
or to identify connections between the stories told and their
own experiences. Together we will reflect on how to enjoy
moments when things are not going to plan and we will plan
from moments where it might become easier to engage in
successful action for change.

[34] Sustainable Employment Programming
and Job Creation Workshop
Author(s): Ayon Shahed (ashahed@choicesforyouth.ca).
Abstract: This workshop would focus on how parallel and
linked efforts that combine programming and business
development can drive successful outcomes for at-risk and
homeless youth in securing employment. The workshop
would highlight the approach at Choices for Youth (CFY)
that involves leveraging social enterprises to create on-going
and transitional employment opportunities for at-risk and
homeless youth in a diversity of sectors. The profits from
these enterprises, in addition to generating employment and
sustaining business operations, directly fund programming
focused on youth training, employment, wrap-around support
and leadership. This program, the Centralized Employment
and Support Program (CESP) applies an Employment First
philosophy and offers continuous intake for youth interested
in or in need of employment support. Building upon the
knowledge from housing-first for youth, this model is an
innovative approach to employing youth who typically struggle
to find access to employment training and support that reflects
their needs. As a result, these youth are typically screened out
or ‘failed’ out of traditional employment programming. CESP
offers pre-employment curriculum, training modules, wraparound and transitional support. Youth who join the program
are listed as a pool of candidates available to all CFY social
enterprises, where they can build job experience and skills,
while earning wages and receiving support. As youth move on
from CFY social enterprises, they are also supported in their
efforts to secure employment in the private sector or accessing
post-secondary. The session will explore the opportunities
and efficiencies unlocked by taking this parallel approach, and
provide insights into the challenges faced and how they can
be overcome. Presenters: Chelsey Paterson, Director of
Social Enterprise at CFY Julia Von Rhedey, Coordinator of the
Centralized Employment & Support Program at CFY

[35] Home + Health: Better Housing Supports for Women-Identified Homeless
Youth with Mental Health Concerns Paper
Author(s): John Ecker (jecker@edu.yorku.ca). Clovis Grant
(cgrant@evas.ca).
Abstract: Eva’s provides shelter and support for 123
homeless youth in Toronto every night. An overview of
research and Eva’s experience with service delivery reveals
that a significant portion of homeless youth face mental health
challenges. Young women who experience homelessness are
especially at risk for mental health challenges. Many young
women may remain in difficult and/or abusive circumstances
or in a state of hidden homelessness, and those who do
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go to the streets may be the most marginalized subset of
the population. Despite these vulnerabilities, homeless
women-identified youth are an under-researched population,
particularly in terms of their unique mental health needs and
interventions that will set them on a path to stable housing.
This missing research is critical to Eva’s and to the homeless
youth sector across Canada to ensure the most vulnerable of
an already highly vulnerable population is provided effective
supports. The current research project addresses this
research gap. We are recruiting 30 women-identified youth
who had accessed shelter/transitional housing at Eva’s three
Toronto-based facilities. We will conduct a baseline survey and
a three month follow-up survey with each participant and ten
qualitative interviews with a select group of participants. We
will also conduct a focus group with staff at Eva’s. Our findings
will help inform policy and program development at Eva’s
and highlight the importance of including a gender-lens within
program delivery.

[36] Identifying Sexual Health Behaviours
and Problems of Homeless Youths Paper
Author(s): Nick Kerman (nkerm094@uottawa.ca). Shannon
Elliot (shannon.mkelliot@gmail.com).
Abstract: High-risk sexual behaviours are common among
youths experiencing homelessness and can result in serious
health problems, such as higher rates of sexually transmitted
infections compared to the general youth population. Highrisk sexual behaviours can include but are not limited to
participation in sexual activity at an earlier age, participation in
unprotected sex with one or more partners, and involvement
in the sex trade. For some, such behaviours may serve as a
pathway into homelessness, whereas, for others, they may
be barriers to leaving the street. Despite the public health
burden associated with high-risk sexual behaviours and
related health problems (e.g., sexually transmitted infections,
unintended pregnancy, intravenous substance use), this
domain of health for homeless youths has been the subject of
less research than others, such as mental health. Moreover,
given that limited or inadequate sexual health education
and misinformation can have deleterious consequences for
youths, there is an urgent need to understand the sexual
health behaviours of youths experiencing homelessness.
This presentation will discuss findings from a scoping review
on the sexual health of homeless youths. Articles included in
the review met the following conditions: empirical research, a
sample or subsample of youths experiencing homelessness
or living in precarious housing, published in a peer-reviewed
journal, and written in the English language. Three research
questions were addressed: (1) How prevalent are sexual
health problems among homeless youths? (2) What
interventions are effective for addressing the sexual health
problems of this population? and (3) What barriers do youths
face in accessing services for their sexual health needs? Gaps

in the knowledge base will be identified and implications for
service delivery within Canadian contexts will be discussed.

[37] LGBTQ+ Youth Experiencing Homelessness: Public Libraries as Allies Paper
Author(s): Julie Ann Winkelstein (jwinkels@utk.edu).
Abstract: The numbers of youth experiencing homelessness
in the United States and Canada are daunting. In addition,
it is estimated that 20 to 40% of these youth identify as
lesbian, gay, bisexual, transgender or queer/questioning
(LGBTQ+). The connection between these young people
and public libraries is just beginning to be recognized. Few
research reports related to unstably housed youth mention
libraries, even though many of these youth use libraries,
for both information and sanctuary, and even though public
libraries can provide much-needed programs, resources
and connections, by collaborating with other local youthserving agencies and by creating personal relationships with
the youth. This paper draws directly from Dr. Winkelstein’s
dissertation, which was a qualitative social justice research
case study based on interviews with public librarians, service
providers and LGBTQ+ youth experiencing homelessness.
In addition, it highlights the work that is currently being
done in public libraries. It provides insights into ways these
young people are using and experiencing public libraries
and concrete how-to suggestions on how libraries can be
community partners and allies for these young people and
those who provide services to them. It also includes personal
stories from the youth, the service providers and librarians
who are actively addressing this issue. The information in
this presentation is educational and practical, and the stories
of these young people and the service providers who care
for them provide first-hand accounts of the challenges and
successes of a group that has much to gain from libraries,
as well as much to offer. It is hoped this presentation will
provide new insights into the role of public libraries in the lives
of LGBTQ+ youth experiencing homelessness and inspire
innovative ideas about ways libraries and community agencies
can work together to address this critical issue.

[38] Engagement Tools for Homeless young
people who use drugs Workshop
Author(s): Elisabeth McGillivray (emcgillivray@evas.ca). Peer
Worker (TBD).
Abstract: In this one-hour session, a youth peer worker
and an Eva’s Satellite staff will showcase some of the
engagement tools that the Satellite Peer Outreach Training
Program has used to promote practices of harm reduction,
self-care, and community care among youth who use drugs.
The SPOT program is a harm reduction peer engagement
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and education program based in Toronto at Eva’s Satellite,
a harm reduction shelter for youth ages 16-24. The SPOT
program promotes self-care within a social justice framework,
as articulated by Audre Lorde in the line “Caring for myself
is not self-indulgence, it is self-preservation, and that is an
act of political warfare.” We will briefly share our belief that
self-care is over-emphasized at the expense of community
care and social justice. We will argue that harm reduction,
self-care and community care are all necessary for achieving
and maintaining housing for youth who use substances.
Participants will then be provided with crafting materials to
create “affirmation coupon books” for each to take home.
These books provide a fun way to distract from and redirect
negative thoughts and emotions. We will also introduce a harm
reduction self-reflection and goal-setting exercise, which can
be taken away and used/adapted in their settings. This tool
helps people who use drugs identify room for improvement (if
desired) in their harm reduction practice and can be used in
counselling or case management. We will also briefly discuss
a few scenarios describing youth with specific problems with
drugs, then brainstorm how to help using a community care
model. This workshop would be appealing to both youth
attendees and service providers. It would most fit an audience
that already has a basic understanding of harm reduction. The
workshop would be open to up to 20 people.

[39] Survivors of Sex Trafficking: Innovative
Housing Solutions on the Road to Recovery
Workshop

Author(s): Carol Howes (howes@covenanthouse.ca). Amanda
Noble (noble@covenanthouse.ca).
Abstract: The prevalence of human trafficking, particularly
of young women, has recently received increased public
attention. Canadian research estimates that 30% of homeless
youth have been involved in the sex trade, ranging from
situations of survival sex up to human trafficking situations.
Homelessness clearly is a risk factor that predisposes
individuals to sexual exploitation. The lack of affordable
housing options also plays a role in preventing victims from
exiting their human trafficking experiences. The specialized
needs of these women due to the excessive trauma they have
experienced are not adequately addressed in the current
housing system. Research suggests that specialized housing
is the first step in supporting the recovery of victims of sexual
exploitation. Covenant House created a comprehensive
strategy that offers a continuum of housing options based on
the stages of change. With community partners an emergency
response protocol was developed which includes the provision
of safe beds within the existing shelter program. We also
designed and implemented a transitional housing program to
address the longer term needs of this vulnerable population
of young women. Program delivery is trauma informed and
consistent with the principles of Housing First. This strategy

of providing a continuum of housing options supports young
women in their decision to exit and remain out of their sexual
exploitation experience. Evaluation of both housing options
has been critical to gather quantitative as well as qualitative
data and document key learnings. Participants will become
familiar with the key design elements of our housing program.
They will also learn about promising practices and our key
learnings in delivering housing and wraparound supports for
this challenging population of vulnerable young women. This
information will be instrumental for other communities hoping
to adopt a similar, customized housing response that will
enable sexually exploited young women to move forward in
their recovery.

[40] Elections Canada - Democratic Participation of Youth Experiencing Homelessness: Understanding Barriers to Voting
Workshop

Author(s): Kaitlin MacKenzie (Kaitlin.MacKenzie@elections.
ca). John Beebee (TBD). Jane Morrison (Jane.Morrison@
elections.ca)
Abstract: Elections Canada will conduct two workshops
from their Inspire Democracy initiative; one workshop will be
directed to service providers and the other will be for youth.
The key components of the workshop for service providers will
be:
1. To discuss the importance of voting and democratic
processes in Canada, with a focus on the importance of the
youth vote.
2. To present service providers with our understanding of the
barriers to voting faced by youth experiencing homelessness.
3. To learn from the expertise of service providers about the
barriers to voting faced by youth experiencing homelessness.
4. To equip service providers with the proper tools and
resources to address civic and voter engagement among
youth experiencing homelessness.
The youth-centered workshop will focus on the following key
components:
1. To briefly present youth with our understanding of the
barriers to voting faced by youth experiencing homelessness.
2. To discuss the different ways of engaging in civic and
democratic processes.
3. To learn from the lived experiences of youth regarding the
barriers to voting.
4. EC will undertake an interactive and tactile activity with
participants to spark a conversation around democracy in
Canada.
These workshops emphasize the importance of learning from
the participants by engaging in meaningful discussion.
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[41] CAUSE Tutoring: A New Initiative Hoping to Address Systemic Barriers to Education Paper
Author(s): Alexandria Beland (info@causetutoring.org).
Abstract: CAUSE is an Ottawa based non-profit organization
dedicated to increasing access to education. We provide
tutoring services to vulnerable community members, such
as immigrants, refugees and the homeless through shelters
and community centers. Our tutors provide free, on site,
individualized one-on-one tutoring regardless of educational
status. Our tutoring services include typical subjects such
as English, Math, and Science, as well as skill development
such as the use of necessary basic technology like Microsoft
Word and Excel. We hope to address certain barriers to
education such as cost, location and class sizes by offering
these unique learning opportunities. We believe not only in the
power of education but its far-reaching positive outcomes that
expand well beyond the individual affecting the community’s
economy, security and well being.
Unfortunately, prior
challenges with education can often lead to employment
and financial difficulty; often related to mental health issues,
as well as substance abuse and addiction, either as a
cause or an effect of homelessness. The majority of the
homeless population has not completed high school, making
employment difficult. In addition, financial governmental
support can sometimes be challenging to access. In short,
there is a vicious cycle of homelessness creating barriers
to education (financial or otherwise), which in turn leads to
challenges in obtaining employment. (Josephson, 2013).
Homelessness typically starts at a young age (Morris, 2012).
Unfortunately, the instability and uncertainty of their living
arrangements can pose challenges to maintaining or securing
proper education. As an example, misplaced or partial
records make it difficult for educators to properly identify
and address the particular needs of the homeless youth in
the classroom (National Network For Youth). Unfortunately,
most homelessness in youth often continues into adulthood
resulting in the previously discussed cycle of homelessness,
educational barriers, financial instability and maintenance
of homelessness. CAUSE recognizes these challenges and
difficulties, which is why we provide free, on site, individualized
one-on-one tutoring to clients utilizing various community
services. We want to facilitate the acquisition of knowledge
and skills that will help these clients obtain and maintain
employment so as to better their lives and the community
surrounding them.

[42] “If Nobody Told You They Loved You
Today, Remember I Do”: An Analysis of
Homeless Youth within the Education
System Paper
Author(s): Angela Stypula (astypula@hotmail.com).
Abstract: Teachers can often be heard referring to their
students as “their children” or describing how they feel like
they are a second parent to some kids. For many students,
their parents are able to provide the proper care, support,
and love that their children need. However, the academic
literature and the experiences from front line workers allow
us to understand that some youth have experienced a home
life that is riddled with insignificant care, insecure attachment
and abuse or neglect. We know that sometimes homeless
youth come to school, because it is a safe place for them to
be or because of the types of support they get from certain
staff. Teachers and support staff have the ability to connect
with marginalized youth; however, might not have the tools to
support them. Therefore, we need to do something to bridge
the support between out of school care and in school care. We
know that we cannot implement a “one size fits all” approach
for all schools to use. However, what we can create is a
framework for schools to use. This framework must embody
key themes of engagement, resiliency, and empowerment.
However, the framework will look differently depending on the
needs and the interests of the students. For example, “Y-Plan”
that was created at UC Berkley was used in communities
to engage youth in issues within their communities. As well
as, “Green Bronx Machine” project that was created in a
school in the South Bronx. These types of programs are
unique because of the way they engage youth while building
positive supports. If we look specifically at the framework that
makes these programs so successful, what we find are key
themes of engagement, resiliency and empowerment. The
way these themes are implemented within a program are
incredibly significant. Supports for marginalized youth need
to be guided from youth workers and youth-advocates as
well as teachers and support staff. This paper will look at the
ways engagement, empowerment, and resiliency interconnect
within the education system to create programs that will allow
homeless youth to change their future.
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[43] The Role of Literacy in At-risk and
Youth Homelessness Paper
Author(s): Phylicia Davis (pdavis@frontiercollege.ca). Denise
Dennis (ddennis@frontiercollege.ca).
Abstract: Prevent youth homelessness! A former homeless
youth addict, multi-millionaire Joe Roberts says the key
to ending youth homelessness is “prevention combined
with emergency services and sustainable housing” The
unanswered question, however, is how to prevent youth
homelessness. Frontier College has been innovating and
delivering LBS (Literacy and Basic Skills) programs to improve
opportunities in education, employment, and independence for
willing learners. This presentation will illuminate and connect
the work done to “prevent” homelessness through raising
literacy levels, work that began in lumber camps over 100
years ago. Statistics bear out the critical need: of the 35,000
Canadian youth reported homeless annually, 77 percent
are unemployed; the tangentially significant detail is that 65
percent have not completed high school. To keep one youth
in the shelter system is estimated at $30-40,000, a staggering
one billion dollars annually if every youth were housed in
this manner. Provincial and federal initiatives focus on
creating employment opportunities to address homelessness.
However, high youth unemployment (over 43% in Toronto),
requires a deeper understanding of the longstanding truth
that literacy improves employment rates. Low education
means homeless youth afford food and shelter through more
perilous ways: panhandling, petty crime, or the sex trade;
only some access social assistance. Despite staggering
statistics, Frontier College delivers programs that address
LBS for Canadian youth at no cost. Investing in literacy shows
reduced rates of poverty and homelessness, and reduced
costs for health care, social assistance, and justice, creating
a positive impact on individuals, families, and communities.
Frontier College addresses additional barriers facing youth
(lack of social supports, mental health concerns, trauma,
and low (interrupted) education), on a non-judgmental and
individual basis. Through literacy facilitators and carefully
trained volunteer tutors, Frontier College is helping youth
overcome low literacy levels and the cascading effect on
their economic outcomes. Our goal is to emphasize how
literacy is the foundation underpinning social and economic
opportunities for success. As practitioners, we see first-hand
how raising literacy levels increases confidence, grades, and
rates of completion. We deliver programs in collaboration
with community partners and volunteers in underserved
communities. Literacy is the key to prevention!

Day 3, February 22

[44] Implementation of Youth Coordinated
Entry in Washington, D.C.: Lessons Learned
and Continued Progress Paper
Author(s): Eileen Kroszner (EKroszner@communitypartnership.org).
Abstract: Coordinated Entry, or Coordinated Assessment and
Housing Placement(CAHP), for youth (minors and transition
aged youth (TAY), aged 24 and under) in Washington, DC,
began through a series of locally driven 100-day initiatives.
These efforts led to the creation of the Youth Subcommittee
of the DC Interagency Council on Homelessness (DCICH)
and the community decision to move forward with a
common assessment tool (TAY VI-SPDAT) to streamline and
prioritize housing placements for the most vulnerable youth
experiencing homelessness. Since that time, community
partners including local government agencies, service
providers and various stakeholders have committed to
attending and participating in housing matching meetings,
the expansion of and continued coordination of outreach/
drop in center services and the development of a policies
and procedures manual. The manual includes guidance on
prioritizing youth for placement in transitional housing, rapid
rehousing and permanent supportive housing, according to
vulnerability indicators such as assessment score, wellness,
length of homelessness, risk and current housing status. The
Youth CAHP system has also made strides in streamlining
the process for referrals for placement in the housing system
serving adult single individuals. The assessment information
collected through the Youth CAHP system has been used to
inform the development of the Comprehensive Plan to End
Youth Homelessness (CPEYH), which outlines the strategies
and partnerships needed to continue progress. The Youth
CAHP system in Washington, DC, operates with the following
mission: Through the use of standardized access and
assessment, a coordinated referral and housing placement
process connects youth experiencing homelessness or at-risk
of homelessness to the appropriate levels of assistance. This
will ensure youth homelessness in the District of Columbia will
be a rare, brief and non-recurring experience by December
of 2021 according to the goals of the Comprehensive Plan
to End Youth Homelessness (CPEYH), as approved by the
DC Interagency Council on Homelessness (DCICH) and the
DC City Council. Presentation attendees will gain information
and hear of shared experience related to: the expansion of
targeted youth street outreach, data quality and performance
improvement, acquisition of funding and leveraging resources,
fostering strategic partnerships and including youth voice in
the process of system change.
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[45] Innovative Community Planning to
End Youth Homelessness- the Kamloops A
Way Home Experience Roundtable
Author(s): Katherine McParland (katherine@unitedwaytnc.ca).
Abstract: This presentation will highlight the best practice
strategies Kamloops A Way Home Committee have
implemented to end youth homelessness. Kamloops was one
of the first Mobilizing Local Capacity Communities to receive
funding to create a Youth Homelessness Action Plan. The
national A Way Home name came from our community plan.
To date, our A Way Home committee has grown to over 120
members from all sectors including businesses, landlords,
youth, government and service providers. There are action
teams including: Prevention, Supports, Housing Development,
Kamloops Youth Housing Wrapforce, Employment & Education
and Youth Against Youth Homelessness. This presentation
will provide information on how the Kamloops Youth Housing
First Wrapforce was developed to create a centralized
housing and supports intake system. A full continuum of youth
housing was developed in less than a year with the business
sector being engaged to provide rental subsidies for youth.
Thompson Rivers University partnered to provide bursaries
for youth in housing, so they can achieve their dreams. Our
most recent work has been around provincial government
advocacy for Youth Housing First in a Safe Suites model that
will provide 24/7 support. The presentation will share how
A Way Home’s work has been grounded within First Voices
(those with lived experience) leading the work. Strategies for
youth engagement to end youth homelessness will be shared.
Finally, strategies of how Kamloops implemented Canada’s
first youth specific homelessness count in 2016 will be shared.
Results have been used to measure our success in ending
youth homelessness and mobilize a community movement.
Lessons learned on implementing a Youth Count will be
shared for other communities to duplicate.

[46] From conversations to collaboration:
Multiple perspectives on the development
of Toronto’s Youth Homelessness Strategy
Framework Roundtable
Author(s): Cheyanne Ratnam (cratnam@covenanthouse.
ca). Carol Howes (howes@covenanthouse.ca ). Beth
Hayward (elizabeth.hayward@toronto.ca). Laura Awosanya
(lawosanya@ysm.ca)
Abstract: A Way Home Toronto (AWHT) is a growing
collaborative of partners committed to transforming Toronto’s
systems-level responses to youth homelessness. Adopting
a phased approach, AWHT started by developing a strategy
framework, and over 2017 to 2018 will build on this foundation
to create a plan to prevent and end youth homelessness in
Canada’s biggest city.

The panel will build on promising practices in youth
homelessness community planning across Canada by
focusing on new questions, considerations and directions
emerging through Toronto’s strategy development process. As
AWHT transitions into the next phase of community planning,
we are establishing a new collaborative governance structure
and new approaches to partnering with young people as
experts and decision-makers.
This panel will offer multiple perspectives on the community
planning process from a few of the diverse partners involved,
including municipal government, service providers, a
community-arts initiative and the experts guiding the process
- young people with lived experience. Each panel member
brings a unique perspective on the challenges, potential and
rewards of a collaborative planning process.
We explore ways to centre voice and leadership of young
people, particularly in the context of a resource-limited
planning process: from leveraging existing youth leadership,
arts and employment initiatives as engagement opportunities,
to convening a dedicated Expert Table of young people.
The panel will also reflect on the role of a youth homelessness
strategy in the context of broader housing stability system
transformation and leveraging commitments of intersecting
systems as part of a prevention framework. How can a youthspecific lens lead, follow, and enrich broader efforts to prevent
and end homelessness?
We consider lessons from the new indigenous definition
of homelessness as a starting point for addressing youth
homelessness, and how to ground our strategies in recognition
of the interconnections of homelessness with colonialism,
racism, homophobia and other systems of oppression.
The strategy development process is not just a prelude to the
‘real’ work. The new modes of collective planning and action
forged in this process are the foundation for the ongoing
systems transformation needed to solve youth homelessness.

47] Using Social Enterprises to Prevent
Youth Homelessness Paper
Author(s): Jenna Odorico (jenna@operationcomehome.ca).
Abstract: Operation Come Home (OCH) strives to prevent
homeless youth from becoming homeless adults. OCH has
adopted a mission to engage youth and encourage personal
growth by focusing on what matters to them. One way for
this to be done is by presenting job opportunities and skills
training aimed at providing transferable job skills and work
experience that youth can apply to future employment. To
facilitate this hands-on learning approach, OCH has created
5 different social enterprises to assist at-risk and homeless
youth in gaining meaningful work experiences which will
be presented to the audience; FarmWorks, BottleWorks,
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FoodWorks, IncubatorWorks, and Buy Your Beaus Online
(BYBO). Many at-risk and homeless youth have the desire to
work and contribute to society but do not have the means or
the skills to do so. This presentation will largely focus on the
techniques that OCH has developed to address this barrier
to employment and the impact that it has had on the youth.
During their time in the enterprise, youth learn skills such as
arriving on time, providing customer service, maintaining a
clean and organized work site, tracking sales and inventory
with units of measurements, and developing reliable work
habits. Presenters will also discuss the emotional validation
and self-confidence that youth gain from this experience.
This presentation will focus on the interconnected impacts
that social enterprises have had on the community as well as
on the youth. With the possibility of including 1 or 2 current
youth employees, the audience will benefit from learning the
lasting outcomes that providing meaningful job experience has
for homeless youth. The notion of using social enterprises to
engage, encourage and employ youth is one that can have
a very positive impact if brought forward and implemented in
the community as a strategy to eliminate homelessness. This
model will be presented to show how it has proven to give
youth enduring abilities to attain employment and develop a
lasting sense of confidence as well as positive self-esteem.

[48] Applied Learning from the Early Implementation of Housing First for Youth Workshop
Author(s): Mike Bulthuis (bulthuis@edu.yorku.ca).
Abstract: In April 2017, a partnership between A Way Home
Canada, the Canadian Observatory on Homelessness/
Homeless Hub and MaRS Centre for Impact Investing
launched Making the Shift - a multi-site project to test
evidence-informed program models to prevent and end youth
homelessness. Housing First for Youth demonstration projects
in three Ontario cities (Hamilton, Ottawa and Toronto) are part
of Making the Shift, implementing and evaluating Housing
First program models oriented to offering young people
housing stability and other supports to improve education,
employment and social connections, and ultimately in support
of healthy transitions to adulthood. Within each of the three
Ontario communities, the Housing First for Youth program
model is being implemented with youth that may have specific
needs, including youth exiting care, Indigenous youth, and
youth currently experiencing long-term homelessness. This
workshop will bring together participants of projects underway
within these three Ontario communities, including select
youth participants, service providers and project researchers,
to dialogue together – each from their own positioning – in
reflection on early findings. Questions for consideration may
include: What is needed to provide all youth participants with
Housing First for Youth interventions that work for them?
How might we refine the Housing First for Youth program
model to ensure the best possible outcomes for all youth?

What considerations must we take into account as we seek
to develop a proof of concept, enabling policy and funder
support for scaling the Housing First for Youth approach for
all youth, including those with specific needs, and those in
other communities? A primary goal of Making the Shift is to
develop tools and resources to support other communities,
and knowledge mobilization to ensure that a Housing First
for Youth approach takes root at the policy and practice
levels. In dialogue with one another and with other workshop
attendees, this workshop will draw on the voices and insight
of project participants, each positioned differently within their
communities, to help move towards this project goal.

[49] Coming Up Together: The Experiences of Peer Researchers Investigating Youth
Homelessness Paper
Author(s): Jacqueline Kennelly (jacqueline_kennelly@
carleton.ca). Kaite Burkeholder-Harris (kaite@
endhomelessnessottawa.ca). Tiffany Rose (rosetiffany83@
gmail.com). Charlotte Smith (CharlotteSmith3@cmail.carleton.
ca). Aya Fawzi (fawzi.aya@gmail.com) Corinne Sauve.
Abstract: A Way Home Ottawa (AWHO) is a project of
the Alliance to End Homelessness Ottawa, and a sister
organization to the national coalition A Way Home/Vers un
Chez Soi. The goal of AWHO is to build a stronger system of
supports for homeless youth in the National Capital Region,
and ultimately to end youth homelessness in the area. To
this end, they have undertaken research in collaboration
with Carleton University professor, Jackie Kennelly, and
Carleton graduate student, Justin Langille, on the perspectives
of young people and service providers for improving the
supports in the city. One substantial gap in their initial round
of research was the perspectives of youth who are overrepresented in homelessness statistics, but often harder to
reach for research. These include Indigenous youth, Inuit
youth, LGBTQ youth, and newcomer youth. They sought
and secured funding for a research project that focuses
specifically on these sub-populations. With this funding, they
hired four research liaisons to conduct peer to peer research
with young people in Ottawa-Gatineau from these impacted
communities. In this presentation, the co-presenters will
share their experiences participating in this communityacademic research project aimed at better understanding the
experiences of homelessness for young people from LGBTQ,
Indigenous, Inuit, and newcomer communities. Four of the
presenters are peer research liaisons, two are academics, and
one is the Project Manager for AWHO. Our presentation will
touch on issues of identity, overcoming barriers, problems of
terminology, and other dilemmas faced by the research team
in their efforts to conduct ethical and meaningful research that
will contribute to improving the circumstances of homeless
young people in Ottawa.
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[50] Park Bench World Making: On Passing
Time, Sitting Still, and Envisioning Futurity
Paper
Author(s): Sam Stiegler (sam.stiegler@alumni.ubc.ca).
Abstract: This paper explores the experiences of homeless
youth by pulling from a mobile ethnographic study of the
everyday experiences of queer, trans, and genderqueer
youth in New York City. Through mobile interviews—called
go-alongs—I moved and talked with youth as they went
about their daily routines. The intention was to journey with
youth as they went about their everyday lives in order to
gain perspectives into the challenges and opportunities they
faced in moving through and amidst the currents and flows
of the city. However, for many of the homeless participants,
especially those who lived in shelters, most of the go-alongs
were almost exclusively stationary. Instead of navigating
between home, school, and work, these go-alongs took place
sitting still in public libraries, computer labs, city parks, and
other outdoor public spaces. These youth often spent 12
hours per day wandering the city while their shelters were
closed during the day, forcing them to finds ways and spaces
to spend their time. This paper, then, offers a reflection of
the experiences of these youth with a tenuous relationship to
the concept of “home” as they pass time by sitting still in the
middle of the city. In considers how youth resist and avoid
normative conceptions about time, space, and growing up by
examining how youth utilize and embody certain places in the
city in ways that stand counter to the ways they are intended
to be used. It positions homeless youths’ experiences with
the city as a form of knowledge production by centralizing the
ways in which youth are shaped by the city flowing around
them and the ways in which they shape the city in return.

or attempting to live outside of urban centres in Canada—
particularly with youth who had strong ties to anti-capitalist
political organizing. Other research involvements have allowed
me to better understand how youth in urban centres such as
Montréal understand the ways in which they learn (and fail
to learn) in different spaces. Beginning from these stories,
this research is informed by Dorothy E. Smith’s work (1999,
2005), attempting to trace out the policy, organizations and
structures which organize the work and lives of these youth.
This approach will hopefully allow for a methodology which
can remain grounded in action and activism to address current
issues in this sphere. In keeping in mind a dynamic and
activist-oriented approach, I hope to continuously engage
with others carrying out this type of research to reflect on,
inform and critique my research. I will seek to encourage
input from others who have varied experiences surrounding
issues of youth, homelessness and education. I aim for
an approach which is not only informed by the everyday
experiences of youth themselves, but also researchers, frontline workers, and activists who are engaging in issues of youth
homelessness. As such, this paper will encourage input and
connections with others as a way to continuously inform a
conscious self-reflection in my work with youth. Smith, D.E.
(2005) Institutional Ethnography: A Sociology for People.
Lanham: AltaMira Press.

[51] Youth Homelessness and Access to
Education: Imagining an Activist-Informed
Approach to Research Paper
Author(s): Jayne Malenfant (jayne.malenfant@mail.mcgill.ca).
Abstract: This paper will connect the dots between my
previous work (which focused on youth, housing precarity,
activism and education) and my doctoral research, where I will
seek out collective actions to redress barriers to education for
young people experiencing homelessness. What are barriers
for youth attempting to access education while experiencing
housing precarity? And how can approaches based in agency
and activism inform alternative strategies for increasing
access to education? Through focusing on work with youth
and activism, this paper will explore how I will be planning my
doctoral research. My previous research has worked with
youth in rural and urban Canada, and focused on agency and
activist efforts in those experiencing poverty, housing precarity,
February 20 - 22 2018
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